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LINE SMART CHATBOT APPLICATION TO MANAGE NOTIFICATIONS TAKING
MADICINE FOR THE ELDERLY
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Abstract
This research aims to study the problems and factors affecting proper medication adherence
among elderly patients according to the 5R principles, to design and develop an intelligent LINE chatbot
application for medication reminder management for the elderly, and to evaluate the system's
effectiveness in helping elderly patients and caregivers manage medication intake correctly and on time.
The sample group consisted of 30 elderly individuals from 4 sub-districts in Nong Khaeng Plu, Nong

Khaem, selected through purposive sampling. Statistical methods used included means and percentages.
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The research findings revealed that the system can help elderly patients and caregivers manage
medications correctly and consistently, reduce medication non-adherence problems, and improve the
quality of life for elderly patients. Additionally, the system enables caregivers to monitor medication
administration more easily, reduces redundancy in the medication management process, and has the
potential for application with other patient groups requiring consistent medication management.

Keywords: Intelligent chatbot, Medication reminder, Elderly
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