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Abstract

This research aimed to develop a chatbot prototype for advisor management undergraduate
students of the counseling and career development for student center (CCDS) faculty of Engineering and
Technology using Artificial Intelligence technology. In the second phase, record the information of the
coaching unit for the counseling center to prohibit student occupations or to require CCDS. It will present
service information and students' questions with menus: Four-year internship plan, Sample internship report
writing, Internship preparation information, Internship store, International internship program and Official
contact information. This system will provide automatic conversation information to users connected to
the Line Application.

From the experimental results, the chatbot program has 432 trial users, an installation process, and
an understanding of the system usage part; there was a satisfaction assessment result of 4.31, a delighted
level, as for overall satisfaction with the form and image of the web. There is a satisfaction assessment
result of 4.07 in a lively group. Satisfaction in use is rated 4.04, at a delighted level. In addition, the Chatbot's
functionality was tested to meet the requirements correctly. The average accuracy was 90.77%, and the
inaccuracy was 9.23 %.

Keywords : Chatbot, Artificial Intelligence, Line Application
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