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towards Royal Forest Department in 2019. The samples were 621 people conducted with satisfac-
tion questionnaires. The expectations and satisfaction of the service user was analyzed by using gap
analysis. The results found that service users, in terms of permits and wood and wood products cer-
tification, were mostly satisfied with staff who were friendly, polite, enthusiastic, honesty and equity.
Service users, in terms of community forest networks, forest protection volunteer networks, forest
fire control networks and private reforestation networks, were mostly satisfied with staff who were
friendly, polite, enthusiastic and useful advice. Moreover, they also received various news and public

relations promptly and regularly.

Keywords : Expectations, Satisfaction, Service user
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21, @WwhiuFoRauseanuiauenia liidenufin 4.23 4.35 0.12
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19. Wthiididunsfemnudednd liwmaualsslon 4.11 4.41 0.30
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8. annuitluinisazein Beuies 4.52 4.44 -0.08
9. ipRosilouazgunsal u gelvuInstinamienld laidige 4.52 4.16 -0.36
10. 9onsaifieamne azaanau 4.52 3.40 -1.12
11. fillasauitosuuinsifiveme asmanaue 452 422 0.30
12. Hosiaven eame wioxld 4.52 4.02 -0.50
13, Wmthifeuduing anm 4.52 4.60 0.08
14. FwthiufdRnudermiusnds nfededu 4.52 4.62 0.10
15. Wwehiidanug fanudemasudengmneuazmada 4.52 4.54 0.02
16. Wmihiididunsfemnudednd liwamamnuausslov 4.52 4.64 0.12
17. Wwthilduuztharasiiduusglovd 4.52 4.52 0
18. WwihiufiRnuseruanenia lidenUfoa 4.52 4.64 0.12

7. M55u509lyl wanSueilal

INNANTIATIZYRIveINTTT05Ul Handaeiliinud flausnisalngfianuwelaidming
A & a = ' < No v dy v a4 "o |
Alanuduiing gn1m (115199 7) egnlsimuiiidendesUuls fe Nvensalidiisans liazainauie uaz
Iunenasusenaumstu/mangulianulimungan Aslunsudlifedinsmnaensaiiy wasUsuuss

Fasdnwuwenaisusenaunstu/mangulitianumangay [10, 12]
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1. nseenienany/lusygs/lususesgndes Asuaiu 4.10 3.86 -0.24
2. wuuvlesu/Mmsestniau nsendty 4.10 3.41 -0.69
3. SrnuenansuszneunsBu/ménguaminzay 4.10 2.69 -1.41
4. fmsUsznduiusduneumsuinisiithiau (hevssnia e dulesd) 410 3.51 -0.59
5. szeznallumsiiansanlinudiurey eenlusugn uagseeiy 4.10 2.92 -1.18
Tueygne Wulumuszozgnaniidivun

6. syuznafialviuinisiianumngan 4.10 3.43 -0.67
7. \nvesile/ABnsiltlumsnsiaaeuiinnugndes ety indedio 4.10 3.57 -0.53
8. annuitluinisazen Beuies 4.10 3.76 -0.34
9. ipFnsilouazgunsal u gelvuInsiinamienld lidrge 4.10 3.61 -0.49
10. 9onsaifleame azaanau1 4.10 2.33 -1.77
1. fiseriosuuimstiivme agmnauiy 410 290 -1.20
12. Hosiaven ewme wioxld 4.10 3.31 -0.79
13 Wthffemduiing anm 4.10 4.22 0.12
14. dwthiufdRnuderusnds nfededu 4.10 4.14 0.04
15. Wwhiidanug fanudemasudengmneuazmada 4.10 4.06 -0.04
16. Wmihiiddunisfemnudednd liwamamnuausslon 4.10 4.06 -0.04
17. Wwithilduugthassiduussleovd 4.10 4.08 -0.02
18. WwihiufiRnusemiuauenia lidenUjua 4.10 4.08 -0.02
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