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Abstract

This research paper aims to study the factors affecting online teaching and learning from the impact of the
COVID-19 pandemic in semester 1, the 2021 academic year of students in physics, Faculty of Education, Nakhon Si
Thammarat Rajabhat University, using research methodology as survey research, data analysis using descriptive
statistics. This research consists of a survey of physics students on online teaching and learning Coronavirus 2019
(COVID-19) Pandemic. The results showed that the overall level of satisfaction with factors affecting the online
teaching management of physics courses among students in the physics department, Faculty of Education,
Nakhon Si Thammarat Rajabhat University was at a high level. When considering each aspect, it was found that all
factors affecting online teaching and learning are at a high level. The factors which most affect online teaching are

the activities of the teaching and learning (x = 4.28), followed by teachers (x = 4.26), media and technology

* Corresponding author : sudarat_the@nstru.ac.th
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(X = 4.14) and learner factor (x = 3.98) respectively. These affect the online teaching and learning management of

students in Physics, Faculty of Education, Nakhon Si Thammarat Rajabhat University.
Keywords: Online teaching, Factors Affecting the Teaching and Learning Management, COVID-19
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The Development of Mathematics Learning Achievement
by Inquiry Learning Management (5Es) with Social Media on Prism and Cylinder
for Grade 8 Students of Kuiburiwittaya School.
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Abstract

The purpose of this research were to 1) Develop and create learning plan using Inquiry Learning Management (5Es)
with Social Media on Prism and Cylinder and 2) To compare pre-test and post-test achievement scores on Prism
and Cylinder with Inquiry Learning Management (5Es) with Social Media on Prism and Cylinder for Grade 8 Students.

The target group of grade 8 room 3 students enrolls at Kuiburiwittaya School in the first semester of the academic

* Corresponding author : supitchaya.khe@mail.pbru.ac.th
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year 2021 which is derived from purposive selection. Research tools include 1) lesson plan using Inquiry Learning
Management (5Es) with Social Media totals 11 lesson plans and takes 12 hours for study 2) Social Media Youtube,
Line and 3) the mathematics achievement test on Prism and Cylinder by Inquiry Learning Management (5Es) with
Social Media on Prism and Cylinder for Grade 8 Students. The statistics used in the analysis were average (X),
standard deviation, and compared pre-test and posttest achievement scores on Prism and Cylinder with Inquiry
Learning Management (5Es) use Paired Samples T-test and E1/E2 values.The effect of this research study include
1) The results of the quality improvement of the Inquiry Learning Management with Social Media met the set
criteria. 2) Comparative results of mathematics learming outcome scores between before and after using Inquiry

Learning Management with Social Media found that the overall post-test score was higher than the pre — test score.
Keywords: Mathematics Learning Achievement, Inquiry Learning Management, Social Media, Prism and Cylinder
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The face of Security Guards detect system via Line application

with Image Processing technique
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Abstract

The face of Security Guards detect system via Line application with Image processing technique was create for
increase feature of Line application. This technique is assisted Line application for analyze people face with simple
steps. The technic has consisted 3 Modules. The first module is teaches dataset of guard faces from Google
Teachable Machine. The second module is Line APl messaging for exchange data between user’s message and
Input/Output of system. The last module is Node-RED for combine all module and assists to control connection
between Google Teachable and Line messaging server are processing. The method for checking accuracy of sample
group with 5 people. Its using 10 pictures per person by took photo at office hours. The result of accuracy has

maximum rate at 83.80 percent and minimum rate at 63.08 percent.

Keywords: Line application, Image processing, Google Teachable, Face detection, Line API, Chatbot
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Charcoal Briquette Production Process from Industrial Waste Charcoal
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Abstract

The objective of this research is to study physical properties heat temperature value Density and the burning time
of charcoal briquettes from a large amount of leftover mixed charcoal from the shrimp drying industry in Don Sak
District Surat Thani Province. The experiment found that the optimum heating temperature of charcoal briquettes
The average is 556.5 degrees Celsius by measuring with an infrared thermometer measuring 10 centimeters from
the object From the surface and density analysis of charcoal briquettes It has a dense surface and is slightly porous
that is invisible to the naked eye He viewed with a surface scanning electron microscope at a magnification of 200
microns It has an average surface density of 37.32 nm. of the mixing ratio of 500 ml of hot water Tapioca Starch
25 ¢. Powdered charcoal of 500 ¢. and a maximum burning time of 145 minutes. Therefore the researcher is of the

opinion that charcoal briquettes can be used in various household.

Keywords: Charcoal briquette, Mixed charcoal, Biomass energy

* Corresponding author : info@sru.ac.th
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Abstract

An information technology change management process is one of SDLC processes that must be improved to meet
business needs. This research proposes an information technology change management process using Lean and
Failure Mode and Effective Analysis (FMEA). FMEA form was designed for problems analysis, identification, and
prioritization. The proposed process was tested by a commercial bank as a case study. The result reveals that
there were 11 problems with the maximum risk score of 48, using Risk Priority Number (RPN) analysis. The case
study team chose the problems with the top 5 highest scores for improvement. The selected problems were then
solved using Lean and measure risks again. The measurement result showed that the risk scores of the selected

problems were reduced. This leaded to the case study’ software project being launched as planned.

Keywords: Process, Lean, Failure Mode Effect Analysis, Information Technology Change Management
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Development of Healthy Chili Paste Spread
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Abstract

The objectives of this research were 1) to study the process of producing chili paste for health 2) to study the
sensory acceptance of spread chili paste products for health. The results were as follows: 1) The selection of 2
standard formulas of chili paste from the sensory quality assessment by experts gave an average liking score of
4.57. In the first recipe, the chili paste product had a color preference score of 4.00 the smell was 3.28, the taste

was 4.08, and the texture was 3.93. and overall preference 4.57 2) Three healthy recipes were studied for healthy

* Corresponding author : fonwwa@windowslive.com
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chili paste: 50%:100, 25%:100 and 0%:100 from stevia sweeteners according to the amount used in the experiment
3 teaspoons 1.5 teaspoons. and 0 to the amount of chili paste spread for all 3 formulas. The sensory quality of 30
consumers was assessed. The method used in the 5-point hedonic scale (5 point hedonic scale) was averaged 4.07
in the first formula with the ratio of sweeteners from stevia to chili paste at Level 50%: 100, add 3 teaspoons of
sweetener from stevia. Dark red color with a slight shine from chili paste oil. There were scores of color preference
3.63, smell 3.874 taste 3.60 texture 4.23 and overall liking 3.83 (moderate liking level). 3) Table showing the value
of 100 gl Amount of 1 jar weighs 45 ¢ which has the following nutritional values: protein 6.22 ¢ carbohydrate 30.99
g fat 16.77 g dietary fiber 1.93 g sodium 3050.96 mg, iron 2.77 mg, calcium 98.62 mg, phosphorus 70.21 mg,
vitamin C 9.70 mg, vitamin E 2.03 mg, energy 297.98 kcal. 4) A study of opinions and acceptance of Thai chili paste
products spread for health found that chili paste products Healthy spreads had a higher nutritional value at 76.7%
followed by a new form of 73.3% the least was the novelty of the product, at 149%. It was found that consumers
had the highest acceptance of healthy spread chili paste products at 96.7. It was found that 70 percent of

consumers were interested in purchasing healthy spread chili paste products.
Keywords: standard recipe chili paste, Chili Paste Spread, Sweetener from stevia
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Factors Affecting Customer Satisfaction with, and Purchase Decisions for,

GrabFood by Undergraduates in the Bangkok Metropolitan Area
yyans YusEAug'*, dvsinsal eniEew’, win FeSadng’, wesadans Auae’

Boonyarit Choopraditl*, Pattraporn Samreuanz, Proud ChaiteerasakS, Pannapasorn Khummake*

L 23 4 ggndadindansuasana angInemanswarmalulad uminendusssuenans

1:2.3.% Department of Mathematics and Statistics, Faculty of Science and Technology, Thammasat University

UNANEa

unanuIdeiiiinguszasdiiie 1) Anwdadeiiiinareaiuiimelavesilduinisdeemisesulalnuieundindu

v a

GrabFood waz 2) Anwiladeiidnasronisdadulaidenlduinisdsemsooulatituteundindu GrabFood Téafifids
‘WiimumasaaﬁL%qaumﬂumﬁLﬂiwgﬁsﬁay‘amﬂLLUUaaumuﬁLﬁUf?haEJ'N;Jw1ﬂmanﬂ’ﬂﬁﬂwﬁsé’w%mﬁgmﬂuwm
nsummImuAsWarUIHama Mdenlduinisdsemsesulatiiruueundiadu GrabFood man1sAnwmyd 1) dauusvay
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mmﬁmﬁuﬁ‘ﬁ’ummﬁawdﬂﬁuaar;fﬂ%u’%mﬁwwmiaauiaﬁshw,l,aﬂwémﬁi'fu GrabFood v8inAnuszauUS Qey10s bulam
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Anudelunisld dnadonisdnduladenlduinisdevisesulatiiiuueundindy GrabFood
ANENALY: UIN13A99IMIS NISARESNNITYIY dIUUSZAUNNNITNAIN N1T0ANBUADIARN

Abstract

This research examined factors potentially affecting 1) customer satisfaction with GrabFood by undergraduates in
the Bangkok Metropolitan Area (BMA); and 2) purchase decisions for GrabFood by BMA undergraduates. Data was
collected by questionnaire from samples, all BMA undergraduates who were GrabFood customers and analyzed
by descriptive and inferential statistics. Results were that 1) product, place, promotion, perceived usefulness, and
perceived ease of use had low impact on all BMA undergraduates who were GrabFood customer satisfaction; and

2) promotion and perceived ease of use positively impacted sample purchase decisions for GrabFood.

Keywords: Food delivery service, Promotion, Marketing Mix, Logistic regression

* Corresponding author : boonyarit@mathstat.sci.tu.ac.th
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100 a1un3s Tu Google Play Store FaduszuuufiRnis Android
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|
SLQIA i a
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1%
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2. InguszaeAn1sIdy

2.1 wiednwiladeiifnaiernuiswelavesdliuinsdsemsesulariuneunaiadyu GrabFood vestindnun
sEAuUTeslulanJannuIuAsLAz USIAmA

2.2 efnwtadedidnadonisinduladenlduinisdiemsesulatniuueundiadu GrabFood vasiindnw

sEAUUT e luanJnnIIuAsLAs UL mA

3. A3 UN15IY

UsEINIUazNguA29E19

£
a a o =

Uszrnailmnedmivenidedie dnAnuszduligynsluwnnganmumuasiazUuama Alduinnsds
onsesulatituueundiadu GrabFood dslinsudmuaulseunsiiuriads §ideTeimunvunniiedislngld3s Adnoc
Method Imaﬂummﬁaaﬂwﬁﬁwﬁqmﬁaau%ﬂﬁﬁa 500 AU (Malhotra, 2015) wazusasiuUssasemsisiuiuiiogdlas
N1 50 Aw (Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L., 2006) M4§33834mMvunrnaciied s
Wiy 639 au Tdn1sidendiegrsuuulaani (Quota sampling) Fadunisduidendeganuuimundiuiudieg 9
AndnurL1sUTEslineufitsyinnisduiiedns Ingutsieganuiuusne Lesndulsdanandmwalinisdadula
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ANUAILUTNALANININITIT 1
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faulsfildlunsise
1. fuusiy fhavun 7 fauus laun
1.1 @UUSEAUNISNISAAIAPIUNARS EUN
1.2 @uUsEaUNIINITAAIARIUIIAN
1.3 @UUSEaUNIINIIAAIAAIUYDINIINITINT AU
1.4 @uUsEauNIeNISAAIARIUAISALESINITE
1.5 ns¥uiuselend
1.6 ns¥uiteanudrelunisly
1.7 8vswanedeny
2. sy 1 2 duds laun
2.1 szdueuiianslaveslduinisdsomsosulavsiuneundindu GrabFood

2.2 msinduladanldusnisdsemsesulatnutkeUnandu GrabFood
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/aniiun133dy
3Ted 19w Teid sUsuna (Quantitative research) Tneif ufaeg1adnd nwnsziuus ygnsluies
nssMmILATUasUIHAmA Tliuinsdsemsesuladiuueundiadu GrabFood leasuausziuauiisnelanaznng
dadulaidenliuinisdeenmseeulatiiuueundindu GrabFood fuiunisgudendiegnauuulammaunsed 1 auld
fegansumNdndruiiiivun
\3esilan1side
nuideedsiilduuuanunin (Questionnaire) uedesiiolunsifususudoya uvsoondu 5 @ léud
gl 1 fawdanseagmeunuuauay
duil 2 feyaduyana
i 3 Yadulunslivinsdsemsesulathiruwoundiadu GrabFood
dwdl 4 seiunmawslavesnisldueundindu GrabFood
dwdt 5 madinduladenliuimsdsensesulatiuteundiniu GrabFood
dmsuamAdeiaylideyannuuuaouniudind 3 Sl 5 Gundnlunmsiasesidoya
n1s3usudeya

Ya v =2 o

dloswhenisunssruiavenide COVID-19 é’qﬂiwngaauiﬁ’ﬂﬂumﬂgqmwumumuaw%mmma A3dedwihnisfiv
wuvaauauLUUeaulalN1UNI9TEUU Google Forms %aﬂu%a&mwuﬂgmgﬁ Tnuidandegretind@nuiseauusye1nslu
WANTUNNUMUATLATUTUUNS fldusnsdiomsesulariruueundindu GrabFood lugrsiounanaufiafieusunay
W.A. 2564

AN5ATITRTaNE

u

[y

A3deuiasziumuAniuwsazJadelagld Likert scale muuuifnveansfinumamginssumans (3anzuuu

581319 1 84 5) myliasgideyautseanuatfdanssaun (Descriptive statistics) waradfsoyuu (Interferential
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statistics) FaUsznoume AUD Seuas ALRde drudutuuuinsgu (Standard deviation: s.d.) NINAdBUANNAFIY
dusuarduusgandandunusaisuiivesaidesuuu (Spearman rank correlation coefficient: r) LagA193LATIERNNT

0ANBYARARNNINIA (Binary logistic regression)
4. NaN15338
NNTNUTIVTINTBLARIBE1MIAUUUABUNURIUTZUY Google Forms wuindanumzn1aUszyInsmanives

fegnanlgusNIsEID1seaulatl UL UNALATY GrabFood haRIfInsIan 2

AN5197 2 ANWUENIUTEINNTAIENTVBIAIDE 1S

$18015 U Sowaz
LNl NI 385 60.25
B 254 39.75
dnwaflegends Ty 208 32,55
NONAUUINE Y 228 35.68
pouladitllyu-anisniiu 203 31.77
[unTiogonde nyame duly 216 33.80
ngaN Funans 128 20.03
ATHNNA %uuaﬂ 150 23.48
Usuauna 145 22.69
shelanaLiau < 5,000 U 145 22.69
5,000 - 8,000 umn 281 43.98
8,001 - 11,000 um 110 17.21
> 11,000 103 16.12

91n3ad 2 ol dndnwseRuUingeiluangaamunsuazUiuama Alduinisdsensesulaiiu
LoUnALATY GrabFood dausnniesay 60.25 \umanda ordegiiviu vievnamine1ds uazasuladilon-ondnsiy
Hudndauiine q fu wefiogerdveglunganmamuas Sosas 77.31 Tnsendvogluamnsanwn Suluiniian Anidudos
az 33.80 wareglulwnuSunna Seuay 22.69 ﬁsﬂalﬁl,a?{wimﬁaudaﬂmﬁaaﬂuﬂm 5,000 - 8,000 U SpEAY 43.98
59984931 A Heunin 5,000 uw Anvdudesay 22.69

5197 3 uansALeds (X) wazdrnidonuunnggiu (s.d) vessefuanuAniiuudas Jadelunslduinnsds
p1nseaularuLeUNALTU GrabFood Taewuin nd@nwiseiudIgyyesluangamumiuasuasUsuama lduinig
Fsonsooulavsinuneundiadu GrabFood Wiushpetnadsimniladeiinadennuiimelauaznisdnduladonldusnsds
ownsoouladsiuneunaindy GrabFood Tnedadudiuuszaunenisaaadudeamsnsdadminedaiedeazuuugan
(X =4.49, s.d. = 0.42) 5998911A0TUaud@INUSLAUNIINITHAINAIUNSERESUNISVE (X = 4.47, s.d. = 0.34) druiade

diulsraumninsnaausIAaRasATLLLAERA (X = 4.29, s.d. = 0.38)
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M1599 3 AnadeuavdiudesavuninsgiuszauanuAadiuudazdedelunislduinisdeimsesulawiuweundiadu
GrabFood

Andan
Uady
X s.d. NsuUanIUNUY
PUNARS 4.46 0.35 Wiugeagnabs
FTUIIAN 4.29 0.38 Wiugheognebs
FUYDINIINTITIAT VLY 4.49 0.42 \Wuseeteds
FuNsaLEuNTIY 4.47 0.34 Wiugeognebs
nsfususelewd 4.38 0.34 Wuseeg1sbs
nsfuteanudelunsly 4.46 0.37 Wusheaenad
Bnsnan1edInu 4.43 0.34 Wiugheogneba

ludmveanisdnuladeidnasdonnuiisnelaveslduinisdemisesuladiiuweundiaduy GrabFood vas
UnAnwszaudynsluansunmmumuaswasUsuamaiu 1n1simsgianuduiusineiansan :naduysedns

AVFUNUSARUNVDIAUES WY RANNTILATITILARNININIGIITN &

A1319l 4 MsasgianuduiussEniszauanuAniuresar Tadeiuseauanuianelaveslduins

dos Adda
e I, NANIS 3ZAU
FTUNANA U -0.195** PRt #i
AUIIAT -0.071 PRt -
FTUYDINIINTIAT UL 0.196** Wi #i
FUNTALEINATUY -0.150%* PRt #i
nssuusElen -0.125% RRRTRHY i
nsfuteanudelunsly 0.157** Wi #i
dndnansdeny 0.051 Il -

o o

* FuusvAntanduiusaduivesalesusiiduwandrsangudednadiduddnyneadis (o = 0.01)

< '
R v W v A a1

TngUsnienduussandanduiuddduiivesadeosuuu (r) ssdasening -1 89 1 Taedidn r, Salnd 0 muneay
Iiudsafideansiiorsanlifinnudiiusiu wazd r, Whlnd 1 vde -1 wansifudsefideansiionsaniaudusius
fiuga 915197 4 wud Jadosundeda suresissdndiving funsdaaiunisvie mssuiuszlend wazns
Fudtemudglunsld fenuduiusiunnuiiemelavesilduinisdsesesulatruueundiadu GrabFood agluszdiu
megaiieddmeadan « = 0.01 lnedadefififiameanuduiudlufiemadentuy Wi sutemnainisindmiieuas
ns3utsmnuiielunsly dadedeiffiansauduiuslufianmsetuiu i sundadug sunsdaasunise

wazmssuiusElew
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neunazymMsinsginisanaesasiadnninaiiemadeniinasenisdnduladenlduinis d33uldvinnis
ATIRdpUANLFLTUSITudUNY (Multicollinearity) Inefian15a:13nA1 VIF (Variance Inflation Factor) wudnynsiauusiian

a A 0w

VIF < 1.6 Fadlenlndifies 1 fodndudsdaszynduludasyiu Seunsafinnsannisinsziannsvasiafnminiaseldla

A15199 5 N1safnpgasIaRnyIN1Avesladeninananisinduladenliusnig

Uady Coeff. Std error p-value
PUNERTUN 1.240 0.806 124
AUIIAN 1.180 0.646 068
AUTDINNNITININUE 0.263 0.657 689
AIUNTANATUNITV Y 1.699 0.684 013*
ns¥uiusElevd 0.601 0.767 433
nsfusieanudelunsly 2.746 1.006 .006*
Svdwansdeny 1.331 0.885 132
ATl -34.677 7.008 < .001*

Chi-square = 69.833, d.f. = 7, p-value < .001
-2LL = 87.018
Nagelkerke R® = .476

N o o

* Jad AN 9@dd (o = 0.05)

o

ada

A1999 5 LAASNANITILATIERNIT0A008a0aANNINIAAL8TS UNTIRILUT9NA (Enter method) d1%5U
msanwtadeninarenisdeduladenlduinisdemsesulatiuteUnaiadu GrabFood vestindnwszauligeinsiu
ANTIVNUMIUATUAZUSUATA HANTIATIEVINUT Nagelkerke R = .476 inefiadiuUsvianunaiunsaesuiediuusnig

snauladenlyusnisdeemseaulatknuwaUndindy GrabFood lnseeay 47.6 wardamuindadedinyseaun1enisnain

'
Y a [ '

Aunsdaasunsnewazdadumsuiirnuiglunisld Snadensdnduladenlduinisdemsesulatiiuneuniin

U o o o

Fu GrabFood vestind@nwiseAuUIaansluwansunnumuaswazUsuama Nszautieddey 0.05 diudadediulseay

ynansnaadunanfae fusia Fudemienisdasiuuine n1ssuiusslend uesdvswamsdsaudulaififoddyma
@i uam]'1ﬂﬁé’l’qwudwﬁwé’uﬂszﬁwé%mﬂﬁaa'auﬂszaumamsmmmﬁwumaa’aLa%umismaLLaszaﬁamﬁui’ﬁqmmdw‘iu
nslddauan eyunuldinfdeszduanudniuudas Jadsdnalunisldvinsdeomseeulatiuue undindy
GrabFood ifisduardsnalvinrinanduiinsdndulaidenlduinisdiemnseoulaviuwoundindu GrabFood oens

WUUB UL UME

5. 8AUSIENANTSIVYLALUDLAUD UL

a

NWITe T unuidudisusuna vinnsiiukuuaeuaiuesuladanndieg19dn@nwseauuS e Stuue

g

nIuMEIUATHaUTIMTA Nduinisdiemnsesulatiiuleundiadu GrabFood F1uauviantn 639 A TngUsvasAves

mMIeiadnundadeniinasemnuianelavar@nundadeNiinanensanduladanlsusnisdienmseaulattiuaunaia

T GrabFood nan1533enuinnntadeeniiudadeaiusiaiwasdnsnanisdeny danuduiusivanuinelaves
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Alduinisdsenmsesulatituneuniiady GrabFood sgauladsy 0.01 wazdadesunisduaiunisvewasladonis
Fuitennuiglumsly dinadenisdnduladienlduinisdiomnseeulatiiiuueuniiadu GrabFood Aissdutiudfey 0.05

v fw a

NaIdellaanndastiunisAnunves vud dnwaliuding (2560) inundadusunsdsasunisuedutladend

q

I3 a

nasenisindulalunislduinsdemsuuunineiudedidnnselind uavdsaennnesiunsfinuvessedIssas e
(2561) Ainurnfegradianuianelalusunsdaasunisueeglussaunnn wazanufanelaludunisdaaiunisue i

@ a

nasion1sinaulaldusnsdemsriusenaldy GrabFood sghaiifuddyniseatn usemideilinansinufidaudai
NM3AN¥ITeY 197 Fvensy uag nqug1 wsUTEan (2563) Anuindaduiusainameuindensindulalduinnsds
onsesulativuneundiadu GrabFood Gsenatianvmunamnanauanssweaszvnsitun@n

YOLAUDUULNITINE

1. 111999 1N@NIUNITANITWNTTLUINVBUTD COVID-19 yilnstAukuvasuaIuandlag19naulaiivesnn e

Ao w

anunsaladaaeluluneid ITeenadmuanseudieglinTeungy ¥50e1NNNITIINTIRELTIRMAMN (WU NS
aunungy n1sduns wagn1sdunual mualliuanddelaliunnee denaglddeyaniivsinauaranuudgannddu
2. §1ye1aA1sUdLUTaRALNIN (Intervening variable) 19139z dananofIuUsnL 19U ANNIRNNTIATDS

anA1 AMLATEENA Wleugvesszua

6. NnANIIUUIZNA

= a

NATelaTunuatuauunIIIdeiuAdinmansuazaia lasansuTyassaaiiay vdnansada Guienada

o

Uszynd) awniviadineansiavadin augineimansuazmalulad umine1desssueaniusedUnsfing 2564

7. 1@na1591989

iue dnwaliiugAnd. (2560). tedeadsninadenisinaulalsvinisdsemsuvumaiiosiudesiannsedngluam
NFUNNLMILATUA SN (M3AUATIBaTEUSMITINANM U, Un1Inendesssumans, nJavme.

seissn e, (2561). mssugnamwaniael anuianelalunisauasunisue uazardeniiamananisinduls 19
U3N158991MSHIUENIEIATY Grab (Grab Food) (M3fundasyuimsgshaumdndin. uminerdengamm,
NN,

s Suendt uar nqug wsustan. (2563). Uedeiilnasanginssuguilnlumsindulaldusnsdtemseoulauy
usyUwalaTuunsUyn (Grab Food) nsalAnwivnainnsyUs ngunmwumiuAs. &UAu 27 gatau 2564, 310
http://www.mis.ms.su.ac.th/MISMS02/PDF01/1297 20210712 12600077 Wachirada_Wichayapai.pdf

AudsanTosiiiognamnsuenns. (2563). §3A9915nat05 lutsamalneg. dudude 18 natay 2564, 31
http://fic.nfi.or.th/MarketOverviewDomesticDetail.php?

dhawimungsnssumdidnnsedind. (2564). ETDA wie au Gen -Y dsamseaulariings uasnd1 40% sunsisniu
ln79-19. duAu 27 Aa1AL 2564, 91N https://www.etda.or.th/th/https/www-etda-or-th/th/newsevents/pr-
news/Online-Food-Delivery-Survey-2020.aspx

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2006). Multivariate data analysis (6th ed.).
Upper Saddle River, NJ: Pearson Prentice Hall.

Malhotra, N. K. (2015). Essentials of marketing research: A hands-on orientation. New Jersey: Pearson Education.



	65-2
	บทบรรณาธิการ2-65
	สารบัญ
	08
	09
	10
	11
	12
	13
	14

