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Abstract

This research examined factors potentially affecting 1) customer satisfaction with GrabFood by undergraduates in
the Bangkok Metropolitan Area (BMA); and 2) purchase decisions for GrabFood by BMA undergraduates. Data was
collected by questionnaire from samples, all BMA undergraduates who were GrabFood customers and analyzed
by descriptive and inferential statistics. Results were that 1) product, place, promotion, perceived usefulness, and
perceived ease of use had low impact on all BMA undergraduates who were GrabFood customer satisfaction; and

2) promotion and perceived ease of use positively impacted sample purchase decisions for GrabFood.
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59984931 A Heunin 5,000 uw Anvdudesay 22.69

5197 3 uansALeds (X) wazdrnidonuunnggiu (s.d) vessefuanuAniiuudas Jadelunslduinnsds
p1nseaularuLeUNALTU GrabFood Taewuin nd@nwiseiudIgyyesluangamumiuasuasUsuama lduinig
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FTUNANA U -0.195** PRt #i
AUIIAT -0.071 PRt -
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PUNERTUN 1.240 0.806 124
AUIIAN 1.180 0.646 068
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AIUNTANATUNITV Y 1.699 0.684 013*
ns¥uiusElevd 0.601 0.767 433
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ATl -34.677 7.008 < .001*
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Nagelkerke R® = .476
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