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Abstract

The purposes of this research are 1) to develop recommend in library by using natural language
processing, 2) to evaluate the developed system efficiency and 3) to evaluate the satisfactory of the users
to the developed system. Therefore, the system was developed as web application by using PHP
programming language and MySQL as a database management. The accuracy of the developed system

was tested by 5 experts and 50 general users. The result showed that the developed system provided 98.72
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percent accuracy, which is more than the set up accuracy threshold of 97.5 percentages. The overall
satisfaction of the system evaluated by S experts and 50 general users was in the highest level with the

mean score of 4.53 (the standard deviation of 0.507)
Keywords: Book recommendation system, library, natural language processing
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