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Abstract

Development of an online appointment scheduling system for kidney disease
patients, a case study of Buriram Hospital. The first objectives are to develop an online
appointment scheduling system for kidney disease patients in Buriram Hospital to
recording patient information, create an appointment schedule for the patient with the
examining physician and arrange the queue for treatment through the online system
efficiently with data security. The system develops by using the SDLC model together
with Microsoft Power Platform Office 365, consisting of Power App, SharePoint, Power
Automate and Power Bl under the concept of Low-Code system development. The
second objective are study satisfaction with using the online kidney patient appointment
scheduling system from 20 users of the Buriram Hospital Dialysis Unit using an online
Google Form questionnaire.

The results of the development of an online kidney patient appointment
scheduling system, a case study of Buriram Hospital, found that patient information can
be recorded and appointments scheduled, medical personnel information and view
historical data. The system sends appointment queue notification messages via Line
Notify. There are various reports summarized in the form of a dashboard and satisfaction
with the use, it was found that users of the online kidney disease appointment
scheduling system, a case study of Buriram Hospital overall at a high level (X= 4.21) and

standard deviation of the mean is 0.68

Keywords: Kidney; Appointment; Low-Code; Line notification, Online Queue
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