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ABSTRACT

The objective of this research was to develop a "Personnel Performance Monitoring
System" for Chaopraya University to facilitate the systematic and standardized storage of personnel
profiles and workload data, supporting real-time performance monitoring. The system was
developed to address issues regarding fragmented data storage, excessive paperwork, and the lack
of summarized data for executive decision-making. The research methodology employed Agile
Software Development, gathering requirements from staff, department heads, and executives to
analyze and design the system based on Management Information System (MIS) and Human
Resource Information System (HRIS) principles. The developed system is a web application
consisting of four main modules: 1) Personnel Module for recording and updating workload; 2)
Department Head Module for verifying and approving data; 3) Executive Module for data analysis
via a Dashboard; and 4) Administrator Module for managing data structure and user permissions.
Additionally, the system integrates data from various units, such as exam proctoring schedules,
assigned teaching subjects, and current student information, to support the missions of both
academic and support staff. System testing results indicated that the system functions accurately
and stably in terms of data recording, processing, reporting, and Dashboard visualization.
Meanwhile, the user satisfaction evaluation involving 25 participants revealed a “High” level of
satisfaction (Mean = 4.46), with the aspect of usefulness receiving the highest score (4.60). This
reflects that the system meets the actual needs of the university and effectively supports
manpower planning, performance monitoring, and human resource management. In conclusion,
the developed system is suitable for practical implementation at Chaopraya University and holds
potential for future expansion to integrate with other information systems, such as academic

systems, HRIS, and personnel evaluation systems.
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Management
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2.3 | NENYILAZNITININ 4.60 0.55 wnitgn
DIAUSENOUMN T EY

24 | anusilunsuanadayauuviinge 4.40 0.55 110

25 | szuupevausiegunsaivany 4.60 0.55 mmﬁqm

Usztnn (RESPONSIVE)

3 | dudsylevinanisuineiu 4.40 0.52 170

(SYSTEM USEFULNESS)

3.1 | ssuutigaanain1sUuiinuay 4.20 0.45 110
IANITNITEIU

32 | szuutielinisnsavaeudeyaiu 4.60 0.55 wniian
SYUULNTY

33 | arufinelalagsiusessuud 4.40 0.55 170
WAy

3.4 | ssuvanansainlultusenaunis 4.40 0.55 170

dnauladausmslaasa

INNANITIATIToLAlUAT19N 2 WUTT NANEUSISasTIvivdlsulianuiisnelasie
nstdnuszuulunmsnegluszaunin WieRnsanseasiBeanuitvssinunlasunzuuulseidivgn
(X = 4.60) loun mnugndeutugrvesioyafivssunanalaeszuu anuazainsiasilunmadiisdoya

wagUszdninmuesszuuiiislinszuiunisnsiaaeudeyaiaudussuuuindliu Jawansusediy



36 | NIaTivemaniuazimalulad uns.assngil Print ISSN: 2586-8101 Online ISSN: 2697-6447

Uil 10 atiuil 2 (wquanAu 2569 - AsAy 2569)

o v

fnanaenndesiuanafesnsyesuImsiilianud Ay iunnugndoaazausnivesasaume
wieliusznounsinaulaideuinis

uen9nil lufunseenuuuszuy wuissfudosnnumnsanvesuiadadnuauasns
Jansesdvszney Tudsemanunsnlunisnouaussegunsaliivainuans (Responsive Design) 165y
azuuuUsziivlusedug (X = 4.60) wuifeatu adidesnmaseniuunantassiuearuagmn

Wigusmsanusadnfauazasinaeutoyaliegsdmau 11057 uagldtedinduaniuiivazioan

5. pAuTeNauatalauauLLN1TIY

MAToEesmIaTEUUAMMN ST TLIYeAAINT Wil el TingUsvasd
Wiofaunszuvasaumalugiuuuivneundiady dmsuuimsiansdeyaniszauyaanslidy
wnsgiufieaiu lasidunsanarusidouresnsdaifivtoyauaratiuayumsinmunauuuideals 3
annsnagUnanside efmena waslideiaueuuy Iised
5.1 d@5Unan15338

ssvuiitaunduansauilatymnisiniutoyaiinssdanssareldosnadugusssu Tassaurm
Fogamszauniulilugiudeyanars  iiliueainsaunsatuiinuasdumadoyaldaznmnmas:  an
maznuenans waztgliivdmisnuausoeulfvasnsivaeudeyalaegalusdla dmsuduims
svuull Dashboard uwanwmadeyaddinseikuuGealnd Helidunmsuassnulazaussousves
yransTeyanaLasseieny  sadulssleririonsnamuiidiey  nansussfiuanuiiamelasnn
fnunuisianufisneleluszdu “an” (X = 4.60) Tnslameiuustlovidenisviauiildiuasuu
4R dvvioudnsruvanInsanaUaueInudBINsltnuaTliegiusEavEnm

5.2 anusena

v
v Al

HaN153TeTLAALI SzuLAnaunsiLiuuveIyAaINsTIBENIEAUNISUIISIANSToyaTes
uvingndelitiuszavinm aenndesiuuuAnszuumsaumaiiansuIns (MIS) fiiuarmigndeuas
\utlagtuvesdeyailoatiuayunisdndula [3] uazaonadesiululfAnszuvansaumaninensuyd
(HRIS) Aterfismnslussla anmnududeulunszurunsianusuenans uazatvayusssanAvialu

aoUugaudne (5], [9] n3thiauedeyaniu Dashboard Frelifudmsimsziianiunisalliegesnsa

o w v

= Y] ' a v o a . .
FAUUANAN YU AIAYVDINITNMFUNINY 188338 (Smart University) [7]

o

v

wanant waanuianelasuusglevidenisinnuiegluseduas Siaenndosiuaideves

a

Armstrong [6] flszyinszuuiinnunafindestisannszaudideunaratvayunsussfiunaiiyfsssu
FIMDINTLUIUNTHAIULU Agile ‘1'7iLTJmT,amaiﬁ;ﬂ%amﬁdauiaﬂumﬂﬁsﬁaLauaLLuz danaliszuuiinam
famguuazasatuanusiomnisldnuaianndiga [13], [14]

Snuszifiuddninuanmsfnude msusufvesynainiledouudsuriiuainnisiaue
1onans (Paper-based) 1 duszuudsia (Digitalization) LL‘ﬂmiLﬂﬁauLLﬂmg‘Uqumiv‘hmumaa%ﬂqmm
vihmelunsiioudmaluladlmiludiedudu winansidoazviouliiiiuin msfiszuugnesnuuuanlily

NuiglarannsEUgIgeu Peaiausedlanasiruafideuinded it inldyeainsananuiiuniy
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fon1siUdsulUag (Resistance to Change) Wagau5aUSUALINNUASYINIUUUSEUUENSEUINALABENS

@ '

105U Fennudnsalunisusuivesyaainsil dadutladesingiufiddyedndsdunistuinioussdns

lugdn13vi Digital Transformation 881388

5.3 Yaiduanuy

MnmsRRLLasadeusruy teideiauenusiionaiduasianndesen fil

1. msiluldauase msiaunszuuiduiausnlud®@ (Notifications) W1u Line Notify #iodiua
ieudadoudlofimsznudideseyiAniofeimuadssony uazmsieudedoyadiuszuuas
nawjdRnuilernuauysaivestoya

2. MINAIUIADYaN: ﬂ’JiWGLJUWLL@ﬂWﬁLﬂﬁﬁuuuqﬂﬂ‘ifﬁLﬂg@uﬁ (Mobile Application) WAy
azmnlunisldau uazidousedugiuteyanisuen 1y Google Scholar 38 Scopus Lilafs
ToyanacmAtelnesnluid sudamsiaunszuulssfiunensufoinuesuladfideuleaiu

F1uteyan1srUlagnse lieatuayuNITUSMIMNINYINTUYYEDENATUIAT
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