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ABSTRACT

This research aimed to: 1) analyze and design a Thai traditional massage booking
application for Subdistrict Health Promoting Hospitals, 2) develop a prototype of the Thai Care
Touch application, and 3) evaluate user satisfaction with the application. The sample group
consisted of two groups: (1) three experts with at least five years of experience in application
development, selected by purposive sampling, and (2) There were 95 people who used Thai
traditional massage services at Subdistrict Health Promoting Hospitals. The research instruments
used were an in-depth interview, a prototype application, and a user satisfaction questionnaire.

The results revealed that the Thai Care Touch application, developed using the Design
Thinking process and user-centered UX/UI design, effectively addressed user needs and solved
existing problems in the traditional booking process. The Empathize and Define stages identified
key pain points, such as the inability to view real-time booking slots, lack of notification systems,
complex booking procedures, and high workloads for staff. Based on these findings, design
requirements were synthesized to create a prototype that included main features such as multi-
channel login, real-time service and slot selection, self-managed booking confirmation and
modification, automated notifications, and a satisfaction evaluation system. Testing with thirty users
showed that the overall satisfaction level was at the highest level in both functionality (Mean =
4.77,SD.=0.44) and system design (Mean = 4.68,S.D. = 0.52). The natification and booking
confirmation feature received the highest score (Mean = 4.90), indicating that users considered it

the most valuable function.

Keywords: Development; Application; Thai Traditional Massage; Subdistrict Health Promoting
Hospital
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