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ABSTRACT

This study examines the intelligent business system model that Rajamangala University
of Technology Suvarnabhumi uses to assist in revenue management decision-making. The findings
of the study can be applied to the design and development of information systems at the
university, such as the process model for analysis and trend forecasting of data for strategic planning
and revenue management. The mean and standard deviation were among the descriptive statistics
utilized in the investigation of the model development's adequacy. Expert surveys were gathered
and a Rating Scale Model was used to evaluate suitability. 1) User administration of the system; 2)
Data management for revenue; 3) Revenue Forecasting administration System; and 4) Dashboard
type of the model. Overall, the findings of the nine experts' evaluation of the model
development's suitability were at the most appropriate level, with a mean score of 4.67 and a

standard deviation of 0.500.

Keywords: Business Intelligence (BI); Online Analytical Processing (OLAP); Decision Support

Systems; Data Visualization
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