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Abstract

This study aimed to 1) examine the influence of service quality on Generation Z
tourists' satisfaction in Sisaket Province and 2) examine the influence of perceived local
identity on Generation Z tourists' satisfaction in Sisaket Province. A quantitative research
design was employed. The sample consisted of 400 tourists aged 18-28 years who resided
outside Sisaket Province and had visited the province. Purposive sampling was combined
with convenience data collection. The 30-item questionnaire comprised 15 service-quality
items, 10 perceived-local-identity items, and 5 satisfaction items. Cronbach's alpha
coefficients were 0.881, 0.785, and 0.724, respectively. Data were analyzed using
descriptive statistics, Pearson's correlation coefficient, and enter multiple regression. The
regression model was statistically significant (F = 271.397, p < .001) and explained 57.8%
of the variance in satisfaction (R? = 0.578, adjusted R? = 0.575). Service quality positively
influenced satisfaction (B = 0.514, Beta = 0.468, t = 13.905, p < .001), and perceived local
identity also had a positive influence (B = 0.505, Beta = 0.493, t = 14.646, p < .001),
supporting H1 and H2. The findings suggest that tourism development in Sisaket Province
should improve service quality while clearly presenting local identity to create valuable

experiences for Generation Z tourists.

Keywords: Service Quality, Local Identity, Tourist Satisfaction, Generation Z Tourists
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2023; Suntornteerasut et al., 2024)
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(Suntornteerasut et al., 2024; Ye et al,, 2025)
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arufinelalngsiugedu Jnilugauufig H1 Pauamnisuinsiidvinadeuandemudia

nola



MIANTIYUaLAAILITIFNY 101

@o1dunisenTdnwInang Tusenideanile 4
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Gulertekin Genc, 2023) 34U
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5. A UUNISIY

5.1 Yszunsuaziaegng

Ussmnsithmanefetinvieadies Generation Z fifleny 18-28 U fgfiduunet

wenduminadasiny wasnaiumnaisadisrludminadasny Wesnlinsiuswaudsznnsi
wiuey fAdedunmnafegnadegns Cochran (1977) issduandotiudosas 95 fvun
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LﬁamL%BLLuuaauamﬁawiﬁaugiﬁ Tdnsidenuuutangassiudunisiivdayawuuasain
(purposive sampling combined with convenience sampling)

270

Lz ’p(1—p)

ez
Tagynlumnun

Z = 1.96 fiszdupnudiosiu 95%
p = 0.50 nsallansrvdnarudseung
e = 0.05 MAuAIIARAeUTisauS UL
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B 1.962(0.50)(0.50)

e = 384.16
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a

WATUSELN DINTNUDULALIDNTIN WarANUUUILALLSDILAWANITDU WATADUN 4 AN
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NOLAVDIUNYIDWNYT 5 U9 VOAINUADUN 2-4 THUINSUTZUUAT 5 52U
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AITLEUBLUUADUANABRLTEIYEY 3 INULTENTIVEUAIUATUTN TV WU ARl

(3

ANUABAAARI51898 (10C) luitlpenin 0.67 Faeunaaitazindataustuzluusudssmlvdnau

vaa o

(Rovinelli & Hambleton, 1977) a1ntunaasdldnudNflanvaelndlAgaiunguaiag9ase 30

Y

a

AU AdNUsEANSUOaNITRIATRUUIAWINAY 0.881 dmSUANAINNITUINIT 15 T8 Wi 0.785

(Y L3

dmsun1ssuienanualviesdiu 10 Yo uazwindu 0.724 dwmsuaruiianela 5 48 ynA1UINNIN

0.70 wansIAsasliadmnuaanrassnelulusysugansuls (Cronbach, 1951)

a ¢y
5.3 nMsAATzidaya
nyiAsEdeyalsznauniy 1) aAnuduazesazdmsudeyanilu 2) Anade diu

Deavunnsgiu et uazarulssdmiuiulsmdn 3) dudseavdanduiudiieidu woe 4)
miamaawn@mﬁw?ﬁ Enter Lﬁamaau H1 way H2 (Hair et al., 2010; Tabachnick & Fidell,
2019) neawdinszianney §I3unsIvdeunsHankasvesdeys anuludunss anududass
Y04AIAAIALAR DY AULUTUTIUAIT LA 1IN FNRYS Tnefiarsunnnuduazanulag
WHUNIW P-P plot ag scatterplot A1 Durbin-Watson, Tolerance wag VIF @Ua19U auns

NATILANNUA LI AIFUNITA 1

SAT = B0 + B1(SQ) + B2(L)) + € (1)

Tneil

SAT = aufianelavasiinvioniies

sQ = AMAINAITUINIS

LI = Sndnuaiieaiu

Bo = AnAsil

B1, B2 = AduUszAnsanney
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