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Accounting Professional Ethics that Effect Work Efficiency                  

of Accountants of Accounting Firm in Sisaket Province. 
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&#ค? 0Nอ  
�2%/4�1$�5Q#5/1��8�%02�ค์ 1) N 7Pอ06�12�%%$2�%%�/4�2�5 �1��5�อ��1��1��5 �อ�

23�1��2��1��5  Q�N���1�ห/1�0%520N�1 2) N 7Pอ06�12�%024��4"2 �2%�3�2��อ��1��1��5�อ�
23�1��2��1��5 Q�N���1�ห/1� 0%520N�1 %9�O���2%/4�1$N�O��2%/4�1$N�4��%4#2�  Q�OO�/ค4�
�%%$2�%%�/4�2�5 �1��5�อ��1��1��5O'0�%024��4"2 �2%�3�2��อ��1��1��5 �'8N#�9OQหO�Oอ#9' R�OO�N 
N�O2�อ��4��2% �9O�1��2%23�1��2� ห1/ห�O2�2� O'0 �1��2��1��5�อ�23�1��2��1��5 Q�N���1�ห/1�
0%520N�1 �3�/� 38 ค� Nค%7Pอ�#7อ�5PQ�OQ��2%/4�1$ ค7อ O��2อ��2# /4Nค%20ห์�Oอ#9'P�$Q�OคN2%Oอ$'0 
(Percentage) คN2N�'5P$ (Mean)  

�'�2%/4�1$  �/N2  
1) �'06�12�%%$2�%%�/4�2�5 �1��5�อ��1��1��5�อ�23�1��2��1��5 Q�N���1�ห/1�         

0%520N�1 P�$"2 %/#อ$9NQ�%0�1�#2��5P28�  (μ=4.79) 

2) �'06�12�%024��4"2 �2%�3�2��อ��1��1��5�อ�23�1��2��1��5 Q�N���1�ห/1�0%520N�1 

P�$"2 %/#อ$9NQ�%0�1�#2��5P28�  (μ=4.71)  

คA2Aค?� : �%%$2�%%�/4�2�5 �1��5, �%024��4"2 �2%�3�2�, 23�1��2��1��5 
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Abstract 

The purposes of this research were to 1) To study the accounting professional 

Ethics of accountants of accounting firm in Sisaket Province. 2)  To study the work 

Efficiency of accountants of accounting firm in Sisaket Province.Research concept 

Ethics of accountants and Efficiency of accountants. The information groups 

consisted business owner office manager foreman and accountants of accounting 

firm in Sisaket Province amount 38 people The tools used in this study were the 

questionnaire use for data analysis including percentage mean.  

 The results of the research found that  

   1) The study of the accounting professional Ethics of accountants of 

accounting firm in Sisaket Province were at a highest level in the overall. (μ=4.79) 

 2) The study of work Efficiency of accountants of accounting firm in Sisaket 

Province were at a highest level in the overall. (μ=4.71) 

  

Keywords : Accounting Professional Ethics, Work Efficiency, Firm Accounting  
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1. &#%A  
/4�2�5 �1��5N�O�/4�2�5 �5PN�5P$/�Oอ��1��Oอ#9'�2��2%N�4��อ�อ�ค์�% �1��1��5#5ห�O2�5P%/�%/#

�Oอ#9'�2��2%N�4� �%/�2อ�ค/2#�9��Oอ��อ�Nอ�22%�2��1��5 �1��6�%2$�2%�2��1��5 �2%2%8��'
�2%�3N�4��2� �1��3%2$�2��2��2%N�4� %/#R��6��2%/4Nค%20ห์O'0�2%O�'ค/2#ห#2$�Oอ#9' N 7Pอ
%/�%/#�Oอ#9'N2�อ�Nอ �9OQ�O�Oอ#9'�2��2%�1��5 �1Q��8คค'"2$Q�อ�ค์�% N�N� �%%#�2%�%4ห2% 
�9O�1��2% ห1/ห�O2�่2$ ห1/ห�O2O���/O'0�8คค'"2$�อ�อ�ค์�% N�N� �1�'��8� N�O2ห�5Q ห�N/$�2�
%2��2% /'/ N�O��O� �6P��9OQ�O�Oอ#9'�0�3�Oอ#9'�1��'N2/R�Q�O�2#/1��8�%02�ค์�5PO���N2��1�R� �1��1Q� 
�1��1��5ค/%��4�1�4�2��O/$�2%%1�12#2�%�2�Q��2%��4�1�4�2� �2%%1�12R/O�6P�ค/2#%9Oค/2#22#2%�
�2�/4�2�5  �2%�%0ห�1�%9Oอ$N2��NอN�7Pอ� O'0#5ค/2#N�O2Q�N�5P$/�1��2% 1��2�2�N�ค�4ค �2�/4�2�5  
�2��8%�4�O'0�2�N�คP�P'$5�5PN�5P$/�Oอ� N 7PอQหO�9O�%0�อ�/4�2�5  1��2O'0%1�12R/O�6P�ค/2#22#2%�
Q��2%QหO�%4�2%อ$N2�#5ค/2#�3�2�Q�2"2 O/�'Oอ#�2�/4�2�5  O'02อ�ค'Oอ��1�#2�%�2��2%
�1��5ห%7อห'1��2%�1��5�5P%1�%อ��1P/R� �1��1��5�7อN�O� �9O�%0�อ�/4�2�5 �1��5 �Oอ���4�1�4�2���
 7Q��2��อ��%%$2�%%�23ห%1��9O�%0�อ�/4�2�5 �1��5 N 7PอN�O�O�/�2�Q��2%��4�1�4�2�O'0N 7Pอ
N�O��2%$�%0�1�#2�%�2��อ�/4�2�5 �1��5�อ� �1��1��5 �6P�#5ห�O2�5Pค/2#%1��4��อ�Q��2%��4�1�4�2�
QหON�O��5P�N2N�7Pอ�7อ O'0R/O/2�Q��อ��9O�5P#52N/�R�ON25$�8��่2$ �1Q��5PN�O�อ�ค์�%�8%�4�O'0ห�N/$�2� �Oอ�
�%0ห�1��6�ค/2#23ค1��อ��2%��4�1�4�2��อ���Nอ� O'0��4�1�4�2��� 7Q��2��อ��%%$2�%%��1�
�1��5�5P�5 N 7PอQหO�2%��4�1�4�2��2%�1��5N�4��%024��4"2  %/�N%O/ �1��NอN/'2 #5ค/2#�9��Oอ�ค%��O/�
Q��2%%2$�2��' O'022#2%��%/�2อ�R�O 

�Oอ�1�ค1�2"2/4�2�5 �1��5 /N2�O/$�%%$2�%%��อ��9O�%0�อ�/4�2�5 �1��5   .0. 2561 

�'N2/�6�ห'1��2% 7Q��2��อ��%%$2�%%�  �Oอ 9 �9O�%0�อ�/4�2�5 �1��5�Oอ���4�1�4�2#ห'1��2%
 7Q��2��อ��%%$2�%%� �1��NอR��5Q (�) ค/2#�7Pอ21�$์28�%4� �%0 &�4��อ$N2��%�R��%�#2 �%4�Q�Q�
ค/2#21# 1��์�1Q�#/' �1Q��2�/4�2�5 O'0�2��8%�4� (�) ค/2#N�5P$��%%#O'0ค/2#N�O�อ42%0 R#N$อ#QหO
อค�4ห%7อค/2#�1�O$O��2��'�%0P$��์ ห%7ออ4��4 'อ1�N�4�ค/%�อ��8คค'อ7P�#2'�'O2��2%Q�O�8'$
 4�4��2�/4�2�5 ห%7อ�2��8%�4� 23ห%1��9O�%0�อ�/4�2�5 �1��5�5PQหO�%4�2%22�2%�0 �6P�N�O��9OQหO�%4�2%
�2�QหOค/2#N�7Pอ#1P��Oอ�#5ค/2#N�O�อ42%0�2�'9�คO2 �2�QหOค/2#N�7Pอ#1P��1Q��%0�อ��O/$ ค/2#N�O�
อ42%0�2��O2��4�Q� O'0ค/2#N�O�อ42%0Q�N�4��%0�1�1์ �6P�N�O�24P��3N�O�N 7PอQหO�9O�%0�อ�/4�2�5 
�1��5�5PQหO�%4�2%22�2%�0 22#2%�O2���Oอ2%8� O'0O2��QหO�9Oอ7P�NหO�/N2��R�O�Oอ2%8�P�$�%20�2�
ค/2#'3Nอ5$� ค/2#�1�O$O��2��'�%0P$��์ ห%7ออ4��4 ' อ1�N�4�ค/%�อ��8คค'อ7P� 23ห%1��9O�%0�อ�
/4�2�5 �1��5Q�ห�N/$�2��8%�4��Oอ�ค3�6��6�ค/2#N�O�อ42%0Q��2%��4�1�4�2��2#ห'1��2% 7Q��2��5Q
�O/$ (ค) ค/2#%9O ค/2#22#2%� ค/2#Nอ2Q�Q2N O'0�2%%1�12#2�%�2�Q��2%��4�1�4�2� %1�12R/O�6P�
ค/2#%9Oค/2#22#2%� O'0ค/2#�3�2��2�/4�2�5 Q�%0�1��5P%1�%อ�R�O/N2'9�คO2 ห%7อ�9O/N2�O2�R�O%1�
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�%4�2%�2�/4�2�5 �5P�6� %Oอ#�O/$/4/1��2�2%'N228�Q�/4�5�2%  ห%7อN�ค�4ค�2%��4�1�4�2� ห%7อ�2#
��ห#2$ O'0��4�1�4ห�O2�5P�O/$ค/2#Nอ2Q�Q2NQหON�O�R��2##2�%�2�/4�2�5 �5PN�5P$/�Oอ� (�) �2%%1�12
ค/2#'1� QหOค/2#23ค1��1�ค/2#'1��อ��Oอ#9'�5PR�O#2�2�ค/2#21# 1��์�2�/4�2�5 O'0�2��8%�4�  

�1��1Q� �6�R#N 6�N�>�N�$�Oอ#9'�1��'N2/QหO�1��8คค'�5P22# P�$R#NR�O%1��2%อ�8#1�4�2��9O#5อ3�2�อ$N2�
�9��Oอ� O'0N� 20N�20�� N/O�O�NN�O��2%N�>�N�$�2#24��4�2���ห#2$ ห%7อ24��4�2�/4�2�5  ห%7อ
N�O�ห�O2�5P�5P�Oอ� N�>�N�$ ห%7อR#N�3�Oอ#9'�1��'N2/R�Q�ON 7Pอ�%0P$��์2N/���ห%7อN 7Pอ�8คค'�5P22# (�) 
 &�4�%%#�2�/4�2�5  ��4�1�4�2#��ห#2$O'0�Oอ�1�ค1��5PN�5P$/�Oอ� �6P��1��1��5�Oอ�#5�2%��4�1�4ห�O2�5P
�O/$ค/2#%1��4��อ� 2N��'QหON�4�ค/2#�N2N�7Pอ�7อ �Oอ�#5ค/2#%1��4��อ��Nอ�9O%1��%4�2% �9O�%4�2% O'0
�3Oห�N�อ7P� N �5PN�5P$/�Oอ� [8]  

�1��1Q� �9O/4�1$�6�2�Q��5P�006�12ค/2#21# 1��์%0ห/N2��%%$2�%%��อ��1��1��5O'0
�%024��4"2 �อ��1��1��5�อ�23�1��2��1��5 Q�N���1�ห/1�0%520N�1 N 7PอQหO�2%��4�1�4�2��3N�4�R�
P�$2อ�ค'Oอ��1�#2�%�2�/4�2�5  O'0#2�%�2�/4�2�2% 2N��'QหO�2%��4�1�4�2�N�4�ค/2#�N2N�7Pอ�7อ 

�N/$QหO�2%�3�2�#5�%024��4"2 �5�6Q�O'0�%024��4�'29��6Q� "2$Q�O�%อ��2%�3�2�/4�2�5 O'0N�O�
�%0P$��์�Nออ�ค์�%N�O�อ$N2�$4P�  

 

2. /?!"@'1>2�ค์�@1/B�?0  
1. N 7Pอ06�12�%%$2�%%�/4�2�5 �อ� �1��1��5�อ�23�1��2��1��5 Q�N���1�ห/1�0%520N�1  

2. N 7Pอ06�12%0�1��%024��4"2 �2%�3�2��อ��1��1��5�อ�23�1��2��1��5 Q�N���1�ห/1�0%5
20N�1  

 

3. /11��11/#CNN�CN0/�Oอ�  
�2��2%06�12O�/ค4� �&1�5 O'0�'�2�/4�1$�5PN�5P$/�Oอ� �9O/4�1$R�O�3ห���%อ�O�/ค4� N 7Pอ

N�O�O�/�2��2%/4�1$ �1��5Q 
 

3.1  �1อ&O%/คB �@1/B�?0 
                      
         !?/O'1อB21>                           !?/O'1!@/ 

 

 

 

 

 

'1>2B#$B.@* 

- �O2�ค8�"2 �2� 

- �O2�ค/2#�1�N/'2 
- �O2�ค/2#�9��Oอ� 

�110@&11� 

- �O2�ค/2#�7Pอ21�$์28�%4� 

- �O2�ค/2#N�5P$��%%# 

- �O2�ค/2#N�O�อ42%0 

- �O2�ค/2#%9Oค/2#22#2%� 

- �O2��2%%1�12ค/2#'1� 
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3.2 O%/คB #21�C#CNN�CN0/�Oอ� 
3.2.1 �110@&11��อ�%?�&?��C 

�110@&11� ห#2$�6� �%0#/'��N���์ค/2#�%0 &�4 ห%7อ�%0#/'#2%$2�
�อ��9O�%0�อ�อ2�5 �1Q� N �Oอ�N�O�Nอ�'1�1�์�2�/4�2�5  Q�Oค/2#%9O #5อ�ค์�%ห%7อ2#2ค#ค/�ค8# 
R�OO�N 

1. �%0#/'ค/2#�%0 &�4�5P �9O�%0�อ�อ2�5 �2%�2�O�N'0อ$N2��3ห���6Q� N 7Pอ
%1�12O'02N�N2%4#N�5$%�4ค8��7PอN25$�O'0�2�0�อ�2#2�4� อ2�N�5$�N�O�'2$'1�1�์อ1�1%ห%7อR#N�OR�O 

2. ห'1�ค/2#�%0 &�4�5PN�O�Nค%7Pอ�$6�Nห�5P$/�4�Q�QหO#5ค8��%%#O'0�%4$�%%#�อ�
�8คค'Q�O�N'0�'8N#/4�2�5         

�%%$2�%%�N�4��6Q�N 7Pอ#8N�QหOค�Q�/4�2�5 #5�%024��4"2  QหON�O�ค��5Q��2%
�%4�2% /4�2�5  QหOค�Q�/4�2�5 #5N�5$%�401��4์0%5�5P#5��N���์#2�%�2��%%$2�%%� �%%$2�%%�#5
ค/2#23ค1�O'0�3N�O��Nอ�8�อ2�5  �8�2�2�1�O'0ห�N/$�2� N %20N�O��5P$6�Nห�5P$/ค/�ค8#�2%
�%0 &�4��4�1�4�O/$ค/2#�5�2# [1]  

2"2/4�2�5 �1��5 Q� %0�%#%2�9��1#"์ (2561) �'N2/�6� �Oอ�1�ค1��อ�2"2/4�2�5 �1��5/N2
�O/$ �%%$2�%%��อ��9O�%0�อ�/4�2�5 �1��5  .0. 2561 �3ห���6Q� N 7PอQหO�9��Oอ��2#�%4$�%%#
OหN�/4�2�5 �1��5 %/#�1Q�QหO2อ�ค'Oอ��1��%0#/'�%%$2�%%��อ�2ห 1��์�1��1��5%0ห/N2��%0N�0 
Q��2%�3R�Q�O23ห%1��9O�%0�อ�/4�2�5 �1��5�5PQหO�%4�2%22�2%�0O'0�9O�%0�อ�/4�2�5 �1��5Q�
ห�N/$�2��8%�4� %/#�1Q�O�/ค4�Q��2%��4�1�4N 7Pอ'�อ8�2%%ค�5PR#N22#2%���4�1�4R�O�2#ห'1��2%
 7Q��2��อ��%4$�%%#OหN�/4�2�5  �2#�5Pค�0�%%#�2%#2�%�2��%%$2�%%�%0ห/N2��%0N�0 
(IESBA) �3ห�� 

�%%$2�%%�/4�2�5 �1��1��5  ห'1� N �5P�1��1��5�0�Oอ�#5�Oค7อN%7Pอ��อ�ค/2#�7Pอ21�$์ 
�%�R��%�#2#5�2%�3ห���%%$2�%%�Q��2%�%0�อ�/4�2�5 �อ��1��1��5 �2# %0%2��1��1�4
/4�2�5 �1��5  .0.2547 ห'2$ค�อ2��0#อ�/N2 อ2�5 �1��1��5�1Q� N�%5$�R�O�1�!ั�N!Aอ�ห�6P�Q�
อ�ค์�%�8%�4��N2� N �5P�9Nห#7อ��0R#N#5ค/2#23ค1�N�N2�3Oห�N�อ7P� N #2�N�N2R%�1� N %20#5ห�O2�5P  OคN
�9O'�1/N'� %2$%1�%2$�N2$�อ�อ�ค์�% N 5$�อ$N2�N�5$/N�N2�1Q� �1Q��5P�%4�O'O/�1��1��5N�O��3Oห�N��5P#5
ค/2#23ค1����6��1Q�/N2�2�R#NR�O R#N/N2อ�ค์�%�0#5��2�N'O�ห%7อQห�NN�N2R%�O�2#�1��1��5R#NR�O#5ห�O2�5P
OคNค3�/� ห%7อ�1��6�%2$%1�%2$�N2$อ$N2��5PN�O2Q��1�N 5$�อ$N2�N�5$/ N %20�Oอ�#5�2%�1��6��8�อ$N2�
�5PN�5P$/�Oอ��1��2%N�4� P�$N� 20N%7Pอ��อ�Nอ�22%�N2� N �6P��O2ห2�R#N#5�2%�3N�4��2�Q�2N/��5Q�O�0
�3QหO�9O�%4ห2% R#N22#2%�/2�O���NอR�R�O O'0#5Pอ�22�5P�8%�4��0�%02�ค/2#'O#Nห'/29� 
N %20�0�1Q� �%%$2�%%�/4�2�5 �1��1��5ห'1� N �5P�1��1��5�0�Oอ�#5�Oค7อN%7Pอ��อ�ค/2#�7Pอ21�$์ 
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/2%22%/4�1$O'0 1��2อ2�5/06�12 
2�2�1��2%อ2�5/06�12"2ค�0/1�ออ�N�5$�Nห�7อ 4 

�%�R��%�#2 �O/$Nห�8�5Q�6��3QหO�Oอ�#5�2%�3ห���%%$2�%%�Q��2%�%0�อ�/4�2�5 �อ��1��1��5
/4�2�5 QหON�O�R��2# %0%2��1��1�4/4�2�5 �1��5  .0. 2547 �6P�#5%2$'0Nอ5$��5P�N22�Q��1��NอR��5Q  

1. ค/@/�?Nอ2?!0์2@�1B! ค/2#�7Pอ21�$์28�%4� N�O�ห'1� 7Q��2��5P�9O�%0�อ�/4�2�5 �1��1��5 6�#5 
N�7Pอ��2��8�24P��1Q�#5ค/2#N�5P$/ 1��1�อ�ค์�%�1Q�ห#� �6P�Q�2N/��5Q22#2%��3O���Oอ�3ห��ออ�N�O� 2 

�Oอ ค7อ �9O�%0�อ�/4�2�5 �1��5�Oอ���4�1�4�2��O/$ค/2#28�%4� R#N/N2�0#5�2%�2��8� R�O�3R% �O�0�Oอ�
%2$�2��ั�ห2�1Q�ห#��5PN�4��6Q�QหO�1��9O�%4ห2% N 7PอQหO#5�2%/2�O��O�OR��ั�ห2 ห%7อ�%1��'$8��์
�NอR� �9O�%0�อ�/4�2�5 �1��5�Oอ���4�1�4�2�อ$N2��%�R��%�#2 R#N#5�2%�>��1��Nอ�N%O� ห%7อ�4�N�7อ�
�OอN�O��%4�N 7PอQหON�4��%0P$��์2N/��1/ �O2ห2�#5�2%�%/�2อ� �/N2ค�Q�P%��2��3'1��%0 &�4�4�
��ห#2$ �O/$�2%P���1��5 ห%7อ�ั�ห2อ7P� N �9O�%0�อ�/4�2�5 �1��5�0�Oอ�%2$�2�R�P�$�%��2#
�OอN�O��%4� 

2. ค/@/N#CN0�$11/ ค/2#N�5P$��%%# ห%7อค/2#N�O��'2��5PR#NNอ�Nอ5$�R��ัP�Q��ัP�ห�6P� 
N 7PอQหO N�4��'�%0P$��์�2��%0�2%�2��2%��4�1�4ห�O2�5P�อ��9O�%0�อ�/4�2�5 �1��5 �6P�Q�
�%%$2�%%�/4�2�5 �1��1��5�5QR�O#5�2%�3O���Oอ�3ห��ออ�N�O� 3 �Oอ ค7อ �9O�%0�อ�/4�2�5 �1��5
�Oอ�#5ค/2#N�5P$��%%# �7Pอ�%� P�$�5PR#NN�O2R�#52N/�R�O2N/�N25$Q� N �2�ห�O2�5P�5P��QหO�%4�2%อ$9NQ�
2N/��อ��'�%0P$��์�Oค7อ�2%%1�คN2�อ�O���2��2%QหO�%4�2%N 5$�อ$N2�N�5$/N�N2�1Q� R#N#5
�'�%0P$��์อ7P�Q��5P�0#2Oอ�O��อ5� �9O�%0�อ�/4�2�5 �1��5�Oอ�Q�O�8' 4�4��อ��1/Nอ�Q��2%
 4�2%�2N%7Pอ�%2/�N2� N �2�ห'1��2��5P�%2��P�$�%20�2�ค/2#'3Nอ5$� ห%7ออค�42N/��8คค'Q�
�%�5�5P�%0�/��2%�1�24�Q��2�อ$N2��5P#5�NอO�/ค/2#ค4��อ��9O�%4ห2% �0�Oอ�R�O%1��2%R�%N�%อ��2�
Nห�8�'O'0ห'1��2��5P#5 P�$R#N�3อค�4ห%7อค/2#Nอ�Nอ5$�#2Q�O P�$QหON�O�Q�N%7Pอ��อ��'�%0P$��์
2N/�%/##2��5P28� �9O�%0�อ�/4�2�5 �1��5�Oอ�Q�O�8' 4�4��อ��1/Nอ�Q��2% 4�2%�2N%7Pอ�%2/�N2� N 
P�$R#N$6��4��1�ค/2#21# 1��์�1��8คค'Q� N %/#�6�2�2��2%�์�5Pอ2��3QหO�9O�%0�อ�/4�2�5 �1��5R#N
22#2%���4�1�4ห�O2�5P�อ��1/Nอ�R�O 

3. ค/@/1อ&คอ&  �2%�3�2��5P N�5P$/�Oอ��1��1/N'��1Q� �0�Oอ�#5ค/2#%อ�คอ�O'0
�%/�2อ�N 7PอR#NQหON�4�ค/2#�4� '2�อ$9NN2#อ N %20�O2ห2��4� '2��6Q�O#OO�N�8�N�5$/�Oอ2�2%O2�
ค/2#N25$ห2$QหO�1�อ�ค์�%R�O �6P�Q�2N/��5Q22#2%��3O���Oอ�3ห��ออ�N�O� 4 �Oอ ค7อ �9O�%0�อ�
/4�2�5 �1��5�Oอ�Q�Oค/2#%9O ค/2#22#2%� ค/2#�3�2� �%02��2%�์ O'0ค/2#%อ�คอ�Q��2%
��4�1�4ห�O2�5Pอ$N2�N�O#�5P N %20�O2ห2��4� '2��6Q�#2อ2�2N��'�Nอ�ั�ห2�อ�อ�ค์�%Q�%0$0$2/ �9O
�%0�อ�/4�2�5 �1��5�Oอ�#5ค/2#22#2%�N 5$� อQ��2%��4�1�4�2��5PR�O%1�#อ�ห#2$QหO23N%O� Q�2N/�
Rห��5P ��ั�ห2�4��1��Oค/%�5P�0�%6�12�9O%9OQ�22�2อ2�5 N�5$/�1� %/#�6��2%06�12ห2ค/2#%9O�5P
N�5P$/�Oอ�N 4P#N�4# �9O�%0�อ�/4�2�5 �1��5�Oอ�QหO�%4�2%�O/$ค/2#�$1�ห#1P�N 5$%อ$9NN2#อ N %20
2N/�#2�O'O/�2��1��5N�O��2��5P�Oอ��3O��/1��Nอ/1� �2%�3�2�R#NN2%O�"2$Q�/1��1Q� N อ2��3QหO
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/2%22%/4�1$O'0 1��2อ2�5/06�12 
2�2�1��2%อ2�5/06�12"2ค�0/1�ออ�N�5$�Nห�7อ 4 

O���อ7P�R#N22#2%��3�2�R�O �9O�%0�อ�/4�2�5 �1��5�Oอ�#5�2%06�12ห2ค/2#%9OQห#N N N 4P#N�4#อ$9N
N2#อ N�N� �2%�3N�คP�P'$5  Qห#N N #2�%0$8��์Q�O�1��2%ค3�/��1��5 %/#�6��2%06�12N%7Pอ�%2/ 
�N2� N �5PN�5P$/�Oอ��1��2%�1��5N 4P#N�4# 

4. 1?�1@ค/@/3?& Nอ�22%�5PN�5P$/�Oอ��1��2��1��5 �7อN�O�ค/2#'1��2��8%�4�อ$N2�ห�6P��5P    
R#Nค/%�3R�N�>�N�$QหO22�2%����%2�P�$N�O��2� �6P�Q�2N/��5Q22#2%��3O���Oอ�3ห��ออ�N�O� 2 

�Oอ ค7อ �9O�%0�อ�/4�2�5 �1��5�Oอ� R#NN�>�N�$ค/2#'1��8�อ$N2��5PN�5P$/�Oอ��1�อ�ค์�%P�$�5PR#NR�O%1�
อ�8�2� N/O�N25$O�N/N2N�O�ห�O2�5P�5P�Oอ�%1��4��อ��2#��ห#2$�5P�3N�O��Oอ�N�>�N�$ (�2%QหO�2�ค3
ห%7อ�2%QหO�Oอ$ค3Q��2�0 $2� N�O��O�) �9O�%0�อ�/4�2�5 �1��5�Oอ�R#N�3ค/2#'1��5PN�5P$/�Oอ��1�
อ�ค์�%R�Q�ON 7Pอ�%0P$��์2N/��8คค' ห%7อN 7Pอ�9Oอ7P��5P#5ค/2#21# 1��์�O/$ 

5. �@1'1>*2!B!%อ0N@�/?ออ@�C* �2%�%0 &�4��อ$N2�#7ออ2�5 ห%7อ�9O�%0�อ�/4�2�5 �1�
�1��5 �O/$�2%��4�1�4��Q��2��5P�อ� %/#�6��2%�%0�3�2#ห'1���ห#2$ N�O��2%%1�12�7PอN25$�
QหO�1�/4�2�5 อ$N2�O�O�%4� �6P�Q�2N/��5Q22#2%��3O���Oอ�3ห��ออ�N�O��1��5Q �9O�%0�อ�/4�2�5 �1��5
�Oอ�R#N�%0�3�2%Q� N �5P�3QหON�4�ค/2#N27Pอ#N25$�Nอ/4�2�5 �1Q��Nอ�1/Nอ�O'02N/�%/# �9O�%0�อ�
/4�2�5 �1��5�Oอ�R#N$4�$อ#QหO�9Oอ7P�อO2��7Pอ/N2N�O��9O�9O'O'0��4�1�4ห�O2�5P�2�/4�2�5  ห2�R#NR�ON�O�
�9O�%0�3Nอ�อ$N2�O�O�%4� �9O�%0�อ�/4�2�5 �1��5�Oอ�R#N�3N2�อ�2%�%4�2%O'0ค/2#22#2%��อ�
��Nอ�N�4�ค/2#N�O��%4� P�$�0�Oอ�R#NPอOอ/�  9��2�N#�9Oอ7P� ห%7อN�%5$�N�5$�%0ห/N2���Nอ��1��1�
�1��5อ7P� N N 7PอQหO�9O%N/#อ2�5 �9�Oอ$'�R��1Q��5PR#NQ�NN%7Pอ��%4� 

6. ค/@/P'1N�Q2 �2%��4�1�4�2��O/$ค/2#P�%N�Q2 22#2%��%/�2อ�R�O�8�N#7Pอ�5P�Oอ��2% 
P�$R#N $2$2#�>��1��Nอ�N%O��Oอ#9'Q� N N�O�24P��5P�1��1��5 6��%0�3 �6P�Q�2N/��5QR�O#5�2%�3O��
�Oอ�3ห��ออ�N�O� 2 �Oอ ค7อ �9O�%0�อ�/4�2�5 �1��5�0�Oอ���4�1�4�2��O/$ค/2#P�%N�Q2 22#2%�
�%/�2อ�$Oอ�ห'1�R�ON�N2�5P�Oอ��2%�9O�%0�อ�/4�2�5 �1��5�0�Oอ�QหO�9O�5P#5�'�%0���2��2%��4�1�4
ห�O2�5P N�O2#2�%/�2อ��9�Oอ#9'�5P�3N�O�R�O �6P�N�O�R��2#ค/2#Nห#202#Q�O�N'0�%�5 

7. ค/@/N'็%อB21> �%%$2�%%�/4�2�5 �1��1��5 �2%��4�1�4�2��O/$ค/2#อ42%0"2$Q�O�%อ�
/4�2�5 �1��5 �0�3QหO�'�2��5Pออ�#2#5�%024��4"2  O'0N�O��5P�N2N�7Pอ�7อP�$�5PR#N�Oอ�    #5�2%
�%/�2อ� �6P�Q�2N/��5QR�O#5�2%�3O���Oอ�3ห��ออ�N�O� 2 �Oอ ค7อ �9O�%0�อ�/4�2�5 �1��5�Oอ�Q�O
�8' 4�4��อ��1/Nอ�Q��2%��4�1�4ห�O2�5PP�$อ42%0 N 7PอR#NQหO��อ$9NQ�O�2%ค%อ��3�อ��9Oอ7P�อ1��3R�29N
N%7Pอ��อ��'�%0P$��์Q�"2$ห'1� �9O�%0�อ�/4�2�5 �1��5 6�R#N��4�1�4�2��5P�2�ค/2#N�O�อ42%0 N 7Pอ
R#NQหO��N�O�Nค%7Pอ�#7อห%7อN27Pอ#N25$O�N/4�2�5  

8. /@!1�@%�@1'�B&?!Bห%O@#CN �2%��4�1�4���2##2�%�2� �O/$�2%%/�%/#�Oอ#9' /2�O�� 
O'0ค/�ค8#�2� N 7PอQหON�O�R��2#�2%��4�1�4�2��5PNห#202#N�O�อ5�24P��5P#5ค/2#�3N�O� �6P�Q�2N/��5Q R�O
#5�2%�3O���Oอ�3ห��ออ�N�O� 2 �Oอ ค7อ �9O�%0�อ�/4�2�5 �1��5�Oอ�QหO�%4�2%P�$2อ�ค'Oอ��1�
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/2%22%/4�1$O'0 1��2อ2�5/06�12 
2�2�1��2%อ2�5/06�12"2ค�0/1�ออ�N�5$�Nห�7อ 4 

#2�%�2�/4�2�5  O'0#2�%�2�/4�2�2% �9O�%0�อ�/4�2�5 �1��5�Oอ�#5ค/2#%อ�คอ�P�$2อ�ค'Oอ�
�1�#2�%�2�/4�2�5 O'0#2�%�2�/4�2�2% 

9. ค/@/1?&(B �อ&!Nอห%O@#CN �%%$2�%%�/4�2�5 �1��1��5 �2%��4�1�4ห�O2�5P�O/$ค/2#
%1��4��อ��02N��'QหON�4�ค/2#�N2N�7Pอ�7อ O'0N�O��%0P$��์�Nออ�ค์�%N�O�อ$N2�$4P� �6P�Q�2N/��5QR�O#5�2%
�3O���Oอ�3ห��ออ�N�O� 2 �Oอ ค7อ �9O�%0�อ�/4�2�5 �1��5�Oอ�#5ค/2#%1��4��อ��Nอ�9O%1��%4�2% �9O
�%4�2%O'0�3Oห�N�อ7P� N �5P�1��1��5�0�Oอ���4�1�4�2�QหO�%/�2อ� �9O�%0�อ�/4�2�5 �1��5�Oอ�#5ค/2#
%1��4��อ�Q��2%��4�1�4ห�O2�5P�อ���N 7PอQหON�4�ค/2#�N2N�7Pอ�7อ#2� "2$Q�O�%อ��2%�3�2�/4�2�5  

�1Q� 9 �Oอ�5Q 'O/�N�O��%%$2�%%�/4�2�5  �1��1��5�5P�5�5P�0�Oอ�#5QหOค%� O'0��4�1�4�2#อ$N2�
�9��Oอ�Nค%N�ค%1� �1��1Q� �1��1��5ห%7อ�9O�5P�Oอ��2%�0N�O��1��1��5 �6�ค/%06�12O'0�3ค/2#N�O2Q�
N�5P$/�1��%%$2�%%�QหO�5�Nอ�N2#อ N 7PอQหO�'2$N�O��1��1��5#7ออ2�5 �5P�%0�อ��2%R�Oอ$N2�#5
ค8�"2  [3]  

3.2.2 '1>2B#$B.@* 

'1>2B#$B.@* (Efficiency) ห#2$�6� �%0�/��2% /4�5�2% ห%7อ�2%�%0�3Q� N �5P
�3R�29N�'23N%O� P�$Q�O�%1 $2�%�N2� N อ1�R�OO�N �%1 $2�%�%%#�2�4 O%��2� N�4��8�O'0/4�5�2%
�3N�4��2% ห%7อ�%0�อ��2% �5P#5ค8�"2 29�28�Q��2%�3N�4��2%R�Oอ$N2�N�O#01�$"2  อ$N2�R%�O�2#
�2%�3N�4��2%Q� N �1Q� �O�6Q�อ$9N�1��%1 $2�% � ��0�1Q��O/$/N2#5ค8�"2 O'0�%4#2�N 5$�Q� ห2�#5
ค8�"2 #2��2%�0Q�Oอ$N2�N�O#01�$"2 R�O�1Q��0�Oอ�Q�OQ��%4#2��Oอ$�6��0N%5$�R�O/N2#5�%024��4"2  
�N2��1��1��%1 $2�%�5P#5�%4#2�#2�O�Nค8�"2 �P3�5P�0�Oอ�N'7อ�/4�5�2%�6�01�$"2 �อ��%1 $2�%
ออ�#2QหOR�O#2��5P28��6��0N%5$�/N2#5�%024��4"2  [2]  

04'� % 0%5�1P�N �% (2545) �'N2/R/O/N2 �1��1��5ห%7อ�9O�3�1��5�1Q� ค7อ �8คค'�5P
��4�1�4�2� N�5P$/�1��2%�1��5�0�Oอ�N�O��9O�5P#5ค/2#%9Oค/2#22#2%��2��2%�1��5 #5 7Q��2��2�%0�1�
ค/2#22#2%�Q��2%�3�2� O'0�2%�3%0�1�ค/2#22#2%�#2Q�OQหON�O��%0P$��์O'022#2%�
�%0$8��์Q�OR�O�8�2�2��2%�์ �1��1Q� �9O�3�1��5�3N�O��Oอ�#5ค/2#22#2%��N2� N �3�'�2�ออ�#2
O2��R/OQ��8�2�2��2%�์ �6P��0Q�ON�O�N���์Q��2% 4�2%�2%1��8คค'�5PNห#202#  N�O2#2N�O�#7อ
อ2�5  N 7Pอ�2%�O2/29N�2%N�O��1��1��5#7ออ2�5  �6P�24P��5P�8คค'Nห'N2�1Q��Oอ�#5 �%0�อ��O/$ 4 �O2� 
R�OO�N  

1. ค/@/1AOQ%/B�@�C* (Professional Knowledge) �O2�ค/2#%9O�Oอ��2%N�O�QหO#5
ค/2#�%0ห�1�Q��2%QหO�%4�2% ค/2#%9O�5P�3N�O�Q�2�2�1��2%06�12�6P�N�O��2%N�%5$# 7Q��2�O'0
ค/2# %Oอ#�Nอ�N�O��1�/4�2�5 �1��5 �1��5Q  

1.1 ค/2#%9O�1P/R� �N/$QหO�1�/4�2�5 �1��5#5ค/2#%อ�%9O ค/2#22#2%�Q��2%ค4� �2%
/4Nค%20ห์ �2%Q�O�8'$ 4�4�ห%7อ#5��421# 1��์�1��8คค'อ7P� ค�0�%%#�2%�2%06�12N�7Pอ/N2�2%06�12�5P

https://th.wikipedia.org/wiki/%E0%B8%97%E0%B8%A3%E0%B8%B1%E0%B8%9E%E0%B8%A2%E0%B8%B2%E0%B8%81%E0%B8%A3
https://th.wikipedia.org/wiki/%E0%B8%97%E0%B8%A3%E0%B8%B1%E0%B8%9E%E0%B8%A2%E0%B8%B2%E0%B8%81%E0%B8%A3%E0%B8%98%E0%B8%A3%E0%B8%A3%E0%B8%A1%E0%B8%8A%E0%B8%B2%E0%B8%95%E0%B8%B4
https://th.wikipedia.org/w/index.php?title=%E0%B9%81%E0%B8%A3%E0%B8%87%E0%B8%87%E0%B8%B2%E0%B8%99&action=edit&redlink=1
https://th.wiktionary.org/wiki/%E0%B8%A8%E0%B8%B1%E0%B8%81%E0%B8%A2%E0%B8%A0%E0%B8%B2%E0%B8%9E
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/2%22%/4�1$O'0 1��2อ2�5/06�12 
2�2�1��2%อ2�5/06�12"2ค�0/1�ออ�N�5$�Nห�7อ 4 

QหO#5ค/2#%9O�1P/R�Q�/��/O2�N�O� 7Q��2�23ค1��5P�%0�8O�QหON�4��2%N%5$�%9Oอ$N2��NอN�7Pอ�O'0N�O�
�8�N%4P#�O��อ�/4�2�5 �1��5  

1.2 ค/2#%9ON�5P$/�1��8%�4�O'0�2%�1��2%�1P/R� %/#�6�N0%1�022�%์  &�4�%%#
อ�ค์�2%�2%�'2� �2%�1��2%�8%�4�%0ห/N2��%0N�0 �2%/4Nค%20ห์N�4��%4#2�O'02�4�4  N�O��O� 
ค/2#%9OQ�2N/��5Q#5ค/2#�3N�O�อ$N2�$4P��Nอ/4�2�5 �1��5  

1.3 ค/2#%9ON�5P$/�1�N�คP�P'$522%2�N�0 ค/2#%9OQ�2N/��5Q#5ค/2#23ค1�N�7Pอ��2�
N�คP�P'$522%2�N�0อ2�#2�2��2%�1�QหO#5�2%N%5$��2%2อ�N�5P$/�1�N�คP�P'$522%2�N�0N�O��5P
�2#�22�N�O2�1� N�7Qอห2/4�2O��อ7P� N   

1.4 ค/2#%9O�O2��1��5 %/#�6��2%�1��5�%4ห2% %2$�2��2%N�4� �2%�1��5�2%N�4� 
�2%2อ�-�1��5 ��ห#2$�8%�4� "215อ2�% �2%ค/�ค8#O'0�2%�%/�2อ�"2$Q� �%%$2�%%�/4�2�5  
N�O��O� ค/2#%9OQ�2N/��5QN�O� 7Q��2��อ�ค/2#N�5P$/�Oอ�P�$�%��1�/4�2�5 �1��5  

2. #?�1>#@�/B�@�C* (Professional Skill) �1�10�5P�1��1��5�Oอ�#5  N 7P อQหO#5
ค8�2#�1�4N�O��1��1��5#7ออ2�5  N�7Pอ��2�ค/2#ค2�ห/1��5PN 4P##2��6Q��อ��9O/N2�O2��1��1��5 �2%�3�2�
QหON�O��%0P$��์�Nออ�ค์�%O'021�ค#�อ��1��1��5#7ออ2�5  �3QหON�4�ค/2#23ค1��1�N%7Pอ��1�10ค/2#
N�O�#7ออ2�5  P�$�9O�%0�อ�/4�2�5 ค/%#5�1�10ค/2#�3�2��5P�3N�O� �1��5Q  

2.1 �1�10Q��2%Q�ONห�8�' �2%Q�O�8'$ 4�4�Q�2�2��2%�์�5P#5ค/2#�1��Oอ� 
ค/2#22#2%�Q��2%�2#O'0�2%/4�2%�์อ$N2�#5Nห�8�' ค/2#22#2%�Q��2%%0�8O'0O�O�ั�ห2 �2%
�1�'3�1�ค/2#23ค1��อ��2�  

2.2 �1�10Q��2%��421# 1��์ ค/2#22#2%�Q��2%�3�2�%N/#�1��9Oอ7P� �2%�3�2�
N�O��5# �2%�9�Q� �2%#อ�ห#2$�2�"2/0�2%N�O��9O�3 �2%N�%�2�Nอ%อ� �2%O�O�ั�ห2�N2� N �5P
N�4��6Q�R�O 

 2.3 �1�10Q��2%27Pอ22% ค/2#22#2%�Q��2%!ั� �2%อN2� �2%�%6�12ห2%7อ �2%
�3N2�อ �2%O2��ค/2#ค4�NหO�อ$N2�N�O��2��2%O'0R#NN�O��2��2% �2%Q�O�Oอ#9'%2$�2� 24P� 4# ์
O'027Pออ4N'O��%อ�4�2์  

3. ค@�คN@OหN�/B�@�C* (Professional Values) �1�/4�2�5 �1��5�3N�O��Oอ�#5ค/2#
�1Q�Q�Q��2% ��4�1�4�2�อ$N2�#5ค8��%%# ค/2#N�5P$��%%# ค/2#�7Pอ21�$์28�%4�O'0ค/2#N�O�อ42%0   
�2##2�%�2��อ�/4�2�5  #2%$2��อ�/4�2�5  ค/2#23�6��Nอค/2#%1��4��อ��2�21�ค#N�5P$/�1�
�%0P$��์�อ�22�2%��� ค/2#�1Q�Q��5P�0N%5$�%9Oอ$N2��NอN�7Pอ� �3QหO�1�/4�2�5 �1��5�Oอ��%0ห�1��6�
ค8�คN2�2�/4�2�5 O'0��4�1�4��อ$N2�#5ค8��%%#N 7Pอ�%0P$��์�Nอ21�ค#O'0/4�2�5 �อ���Nอ�  

4. N�!ค!BQ%/B�@�C* (Professional Attitudes) ค/2#%9O26� ค/2#ค4�NหO� ค/2#N�7Pอ
�อ��8คค'�5P#5�Nอ24P�Q�24P�ห�6P�อ1�N�O��'N�7Pอ�#2�2��%02��2%�์ �2%N%5$�%9O �6P�20�Oอ�ออ�#2N�O�
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/2%22%/4�1$O'0 1��2อ2�5/06�12 
2�2�1��2%อ2�5/06�12"2ค�0/1�ออ�N�5$�Nห�7อ 4 

 &�4�%%#ห%7อ ค/2#%9O26� P�$�0O2��ออ�#2Q� 2 '1�1�0 ค7อ �2��/� (P) �0O2��Q�'1�1�0
ค/2#�อ� NหO��O/$ ค/2#2�Q�ห%7อ$อ#%1� O'0อ5�'1�1�0ห�6P�ค7อ �2�'� (N) �0O2��Q�'1�1�0
ค/2#R#N�อ� R#NNหO��O/$R#N2�Q� ห%7อR#N$อ#%1� P�$N� 20ห�O2�5P�2%�2��อ��8คค'�0�Oอ�#5N��ค�4
�Nออ2�5 �อ���Nอ�  

�8�#2 �2$อ$. (2564) �'N2/�6� �1/�5Q/1��O2�01�$"2 O'02#%%��0�อ��1��1��5  
01�$"2 �อ��1��1��5N�O�ค8�2#�1�4 7Q��2��อ��9O��4�1�4ห�O2�5P  �6P ��8คค'�1Q��Oอ�Q�Oค /2#%9O
ค/2#22#2%��5P#5�3N2�อออ�#2�N2��2%�3�2��2#�5PR�O%1�#อ�ห#2$�2�ห1/ห�O2�2� N 7PอQหO�2��1Q�
�%%'8/1��8�%02�ค์�อ�อ�ค์�%#2��5P28� �6P�22#2%�/1�R�O�1��5Q  

1.  O@%ค/@/1AOค/@/N�O@Q�/B�@�C*&?��C ห#2$�6� N�O� &�4�%%#�5PO2���6�ค/2#
N�O2Q�Q��&1�5 O�/ค4� ห'1��2%O'0/4�5�2%�2��2%�1��5 22#2%�N�O2Q�Q�อ�ค์ค/2#%9O�2��O2�อ7P��5P
21# 1��์�1�อ�ค์ค/2#%9O�O2��2%�1��5 P�$22#2%��3#2�%0$8��์Q�OR�Oอ$N2�Nห#202#�1��2��O2��1��5 
22#2%�N�O2Q�N�ค�4ค�2%��4�1�4�2��O2��2%�1��5O'0อ7P� N P�$Q�O/4�5�2%N%5$�%9O�2��%02��2%�์  
%/#�6�#5�2%���/�ค/2#%9OO'0�4��2#�2%N�'5P$�O�'��2�/4�2�5 �1Q�"2ค�&1�5O'0"2ค��4�1�4
อ$N2��NอN�7Pอ�  

2.  O@%�@1)ึ�อ&1/#?�1>�@1�? #A&?��C ห#2$�6� �%0�/��2%�5P�1��6Q�N 7Pอ 1��2
ค/2#%9O ค/2#22#2%� ค/2#�3�2� อ1��0�3�'R�29N�2%N�'5P$�O�'� &�4�%%#Q��2%�3�2�อ$N2�#5
�%024��4"2  O'0�N/$'��ั�ห2Q��2%�3�2� �'N2/ค7อ �2% 1��2ค/2#%9O�NอN�7Pอ��2�/4�2�5  �2%
�@�อ�%#ห%7อ�2% 1��2 ค/2#%9O�NอN�7Pอ�Q��O2��N2� N QหON�4��2%N%5$�%9O�2% 1��2ค/2#%9O�NอN�7Pอ� 

3.  O@%N#คP%P30C2@12%N#0  ห#2$�6� �2%�3�2�P�$�2%�3N�คP�P'$5#2
�%0$8��์Q�OQ��2%�3�2� N 7Pอ�N/$QหO�2%�3�2�#5�%024��4"2 �5�6Q�O'0�%024��4�'29��6Q� N�N� �2%Q�O
P�%O�%# Microsoft Power Point �3N2�อ�'�2�ห%7อ�2%Q�OP�%O�%#23N%O�%9��2��1��5�1��6�
%2$�2%  

4.  O@%�1B0$11/O3>#?0%ค!B#@�/B�@�C* ห#2$�6� �2%Q�ONห�8�'�6P�N�O�24P��9�Q�QหO
�8คค'�%0�3 ห%7อR#N�%0�3 &�4�%%#อ$N2�Q�อ$N2�ห�6P� ห%7อ�2%Q�Oอ3�2�ห�O2�5PQ��2%21P��2%R�Q�
�40�2��5P�9��Oอ�O'0 อ3�2�ห�O2�5PQ��2%�1�24�Q�Q��2��5P�อ��%%# N�O�อ3�2��5P�%0�อ�R��O/$
Nห�8�'�5P�9��Oอ�O'0#5ค/2#$8�4�%%# #5Nห�8�'N�4��%4$�%%# �2%�%0ห�1��6��9O#52N/�R�ON25$  

 

4. �อ&N�!�อ��@1/B�?0 

4.1 �อ&N�! O@%N%?Oอห@ 

4.1.1 �2%/4�1$ค%1Q��5Q�9O/4�1$R�O06�12�%%$2�%%�/4�2�5 �อ��1��1��5�อ�23�1��2��1��5 
Q�N���1�ห/1�0%520N�1 R�OO�N �%%$2�%%��O2�ค/2#�7Pอ21�$์28�%4� �%%$2�%%��O2�ค/2#N�5P$��%%# 
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/2%22%/4�1$O'0 1��2อ2�5/06�12 
2�2�1��2%อ2�5/06�12"2ค�0/1�ออ�N�5$�Nห�7อ 4 

�%%$2�%%��O2�ค/2#N�O�อ42%0 �%%$2�%%��O2�ค/2#%9Oค/2#22#2%� O'0�%%$2�%%��O2��2%
%1�12ค/2#'1� 

4.1.2 �2%/4�1$ค%1Q��5Q�9O/4�1$R�O06�12�%024��4"2 �2%�3�2��อ��1��1��5�อ�23�1��2�
�1��5 Q�N���1�ห/1�0%520N�1 R�OO�N �%024��4"2 �O2�ค8�"2 �2� �%024��4"2 �O2�ค/2#�1�N/'2 
O'0�%024��4"2 �O2�ค/2#�9��Oอ� 

4.2 �อ&N�! O@%2"@%#CNO3>N/3@ 

�อ�N���O2�2�2��5P�1�ห/1�0%520N�1 

�อ�N���O2�N/'2 1  &1"2ค# 2566 - 30 �1�$2$� 2566 

 

5. /B$C AN%B%�@1/B�?0     
5.1 �3@N/(AOQหO�Oอ/A3 

�9OQหO�Oอ#9'Q��2%06�12ค%1Q��5Q ค7อ N�O2�อ��4��2% �9O�1��2%23�1��2� ห1/ห�O2�2� O'0
 �1��2��1��5�อ�23�1��2��1��5 Q�N���1�ห/1�0%520N�1 �3�/� 38 ค� 

5.2 Nค1?Nอ�/?อ#CNQ�OQ%�@1/B�?0O3>�@1!1/�2อ&ค@�.@*�อ�Nค1?Nอ�/?อ 

5.2.1 Nค1?Nอ�/?อ#CN Q�O Q%�@1/B�?0O3>�@1!1/�2อ&ค@�.@*�อ�Nค1?Nอ�/?อ  ค7อ 
O��2อ��2# O�N�N�O� 4 �อ�   

�อ��5P 1 �Oอ#9'�1P/R��อ��9O�อ�O��2อ��2##5'1�1�0N�O�O��23%/�%2$�2% 
(Checklist) P�$�2%�2Nค%7Pอ�ห#2$ √ '�Q� (  ) 

�อ��5P 2 N�O�O��2อ��2#N�5P$/�1��%%$2�%%�/4�2�5 �อ��1��1��5 P�$Q�Oค3�2#
O��#2�%22N/��%0#2�คN2 (Rating scale) 5 %0�1� �2#/4�5�อ�'4N�4%์� (Licert)  

�อ��5P 3 N�O�O��2อ��2#N�5P$/�1��%024��4"2 �2%�3�2��อ��1��1��5 P�$Q�O
ค3�2#O��#2�%22N/��%0#2�คN2 (Rating scale) 5 %0�1� �2#/4�5�อ�'4N�4%์� (Licert) [6]  

�อ��5P 4 N�O�O��2อ��2#�'2$N�>� N 7PอQหO�9O�อ�O��2อ��2#R�OO2��ค/2#
ค4�NหO�O'0�OอN2�อO�0  

5.2.2 �?O%!อ%�@121O@�Nค1?Nอ�/?อ 

1. �2%2%O2�O��2อ��2# 

�9O/4�1$R�O2%O2�Nค%7Pอ�#7อ�5PQ�OQ��2%N�O�%/�%/#�Oอ#9' P�$���/�Nอ�22% 
�2�/4�1$�5PN�5P$/�Oอ�O'0�%0N�O��2%06�12/4�1$  �6P�#5'3�1��1Q��อ�2%O2�Nค%7Pอ�#7อ  �1��5Q 

1)  06�12คO�ค/O2 N�5P$/�1��%%$2�%%��อ��1��1��5O'0�%024��4"2 �อ��1�
�1��5�2�Nอ�22%O'0�2�/4�1$�5PN�5P$/�Oอ� �2#/1��8�%02�ค์�2%06�12 N 7Pอ�3ห��N�O��%0N�O�ห'1�
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/2%22%/4�1$O'0 1��2อ2�5/06�12 
2�2�1��2%อ2�5/06�12"2ค�0/1�ออ�N�5$�Nห�7อ 4 

O'0O$�O$0ออ�N�O��%0N�O�$Nอ$ �3#2�3ห��N�O��Oอค3�2#QหONห#202#�1�N�7Qอห2O'0�อ��N2$
ห1/�Oอ�2%06�12 

2)  2%O2�O��2อ��2#QหO2อ�ค'Oอ��1�/1��8�%02�ค์�อ��2%/4�1$ 

2. �2%�%/�2อ�ค8�"2 �อ�Nค%7Pอ�#7อ 

�3O��2อ��2#�5P2%O2��6Q�N2�อ�9O N�5P$/�2� �3�/� 3 ค� N 7Pอ�อค3O�0�3O'0
�3N�4��2%�%1��%8�O�OR��2#ค3O�0�3 

5.3 �@1/BNค1@>ห์�Oอ/A3 

�2%/4Nค%20ห์�Oอ#9'N�4��%4#2� �9O/4�1$�3�Oอ#9'�5PR�O%1��2�O��2อ��2##2�3N�4��2%
/4Nค%20ห์�Oอ#9' �1��5Q 

1) �1�%0N�5$��Oอ#9'O'0'�%ห12(Coding) 

2) �3�Oอ#9'�1��'N2/R�ค3�/�ห2คN2�2�2�4�4 P�$Q�OP�%O�%#23N%O�%9� �1��5Q 
2.1) �3�Oอ#9'�1P/R��อ��9O�อ�O��2อ��2# /4Nค%20ห์P�$�2%O��O��ค/2#�5PO'0ห2

คN2%Oอ$'0 (Percentage) คN2N�'5P$ ( Arithmetic Mean)  

2.2) �Oอ#9'�5PN�5P$/�1�%0�1�ค/2#ค4�NหO��Nอ�%%$2�%%�/4�2�5 �อ��1��1��5O'0
�%024��4"2 �2%�3�2��อ��1��1��5 P�$�2%Q�OคN22�4�4%Oอ$'0 (Percentage) O'0ห2คN2N�'5P$  

2.3) �Oอ#9'�5PN�O�ค3�2#�'2$N�>� N 7PอQหO�9O�อ�O��2อ��2#R�OO2��ค/2#ค4�NหO�
O'0�OอN2�อO�0N�5P$/�1��%%$2�%%�/4�2�5 �อ��1��1��5O'0�%024��4"2 �2%�3�2��อ��1��1��5
�อ�23�1��2��1��5 Q�N�� �1�ห/1�0%520N�1 N 7Pอ�3#22%8�"2 %/#P�$�2%Q�O2�4�4N�4� %%��2 

5.4 2"B!B#CNQ�OQ%�@1/BNค1@>ห์�Oอ/A3 

5.4.1 คN@N�3CN0'1>�@�1 

N�O�คN2�'2��อ��Oอ#9'�%0�2�%�1Q�ห#� 

 

6. (3�@1/B�?0 

6.1 �Oอ/A3#?N/R'�อ�(AO!อ&O&&2อ&"@/ �3�/� 38 ค� 2N/�Qห�NN�O�N 0ห�4� �3�/� 30 

ค� ค4�N�O�%Oอ$'0 78.94 อ2$8%0ห/N2� 21- 40 �? �3�/� 34 ค� ค4�N�O�%Oอ$'0 89.47 %0�1�
�2%06�12%0�1��%4��2�%5 �3�/� 25 ค� ค4�N�O�%Oอ$'0 65.79 �%02��2%�์�2%�3�2��Oอ$�/N2    
3 �? �3�/� 26 ค� ค4�N�O�%Oอ$'0 68.42 
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/2%22%/4�1$O'0 1��2อ2�5/06�12 
2�2�1��2%อ2�5/06�12"2ค�0/1�ออ�N�5$�Nห�7อ 4 

6.2 (3�@1/BNค1@>ห์  
      6.2.1 �'�2%/4Nค%20ห์�%%$2�%%��อ��1��1��5 Q�N���1�ห/1�0%520N�1 P�$"2 %/# 

 

 

 

 

 

 

 

�@�!@1@�#CN  1  �/N2 �%%$2�%%��อ��1��1��5�อ�23�1��2��1��5 Q�N���1�ห/1�          
0%520N�1 P�$"2 %/#อ$9NQ�%0�1�#2��5P28� #5คN2N�'5P$ 4.79 N#7Pอ 4�2%�2%2$�O2�  �/N2 อ$9NQ�%0�1�
#2��5P28��8��O2� N#7PอN%5$�'3�1��2�#2�R��Oอ$ ค7อ �%%$2�%%��O2�ค/2#�7Pอ21�$์28�%4� #5คN2N�'5P$ 

4.81�%%$2�%%��O2�ค/2#N�O�อ42%0 #5คN2N�'5P$ 4.80 �%%$2�%%��O2�ค/2#%9Oค/2#22#2%� #5
คN2N�'5P$ 4.79 O'0�%%$2�%%��O2�ค/2#N�5P$��%%#O'0�%%$2�%%��O2��2%%1�12ค/2#'1� #5
คN2N�'5P$ 4.78 �2#'3�1�  

6.2.2 �'�2%/4Nค%20ห์�%024��4"2 �อ��1��1��5�อ�23�1��2��1��5 Q�N���1�ห/1�        
0%520N�1 P�$"2 %/# 

 

 

 

 

 

�@�!@1@�#CN 2  �/N2 �%024��4"2 �อ��1��1��5�อ�23�1��2��1��5 Q�N���1�ห/1�     
0%520N�1 P�$"2 %/#อ$9NQ�%0�1�#2��5P28� #5คN2N�'5P$ 4.71 N#7Pอ 4�2%�2%2$�O2�  �/N2 อ$9NQ�%0�1�
#2��5P28��8��O2� N#7PอN%5$�'3�1��2�#2�R��Oอ$ ค7อ �%024��4"2 ค8�"2 �2� #5คN2N�'5P$ 4.75 
�%024��4"2 �O2�ค/2#�9��Oอ� #5คN2N�'5P$ 4.72 O'0�%024��4"2 �O2�ค/2#�1�N/'2 #5คN2N�'5P$ 4.67 
�2#'3�1�  

 

 

�110@&11� μ O'3(3 

- �%%$2�%%��O2�ค/2#�7Pอ21�$์28�%4� 4.81 #2��5P28� 

- �%%$2�%%��O2�ค/2#N�5P$��%%#    
- �%%$2�%%��O2�ค/2#N�O�อ42%0 

4.78 

4.80 

#2��5P28� 

#2��5P28� 

- �%%$2�%%��O2�ค/2#%9Oค/2#22#2%�   4.79 #2��5P28� 

- �%%$2�%%��O2��2%%1�12ค/2#'1� 4.78 #2��5P28� 

1// 4.79 /@�#CN2@  

'1>2B#$B.@* μ O'3(3  

- �O2�ค8�"2 �2� 4.75 #2��5P28� 
 

- �O2�ค/2#�1�N/'2 
- �O2�ค/2#�9��Oอ� 

4.67 

4.72 

#2��5P28� 

#2��5P28� 

 

1// 4.71 /@�#CN2@   
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/2%22%/4�1$O'0 1��2อ2�5/06�12 
2�2�1��2%อ2�5/06�12"2ค�0/1�ออ�N�5$�Nห�7อ 4 

7. 21@'(3O3>อ.B'1@0(3�@1/B�?0 

7.1 21@'�@1/B�?0 

7.1.1 2%8��'�2%06�12�%%$2�%%�/4�2�5 �อ��1��1��5�อ�23�1��2��1��5 Q�N��
�1�ห/1�0%520N�1 P�$"2 %/#อ$9NQ�%0�1�#2��5P28� N#7Pอ 4�2%�2%2$�O2�  �/N2 อ$9NQ�%0�1�#2��5P28� 
�8��O2� N#7PอN%5$��2�#2�R��Oอ$ ค7อ �%%$2�%%��O2�ค/2#�7Pอ21�$์28�%4� �%%$2�%%��O2�ค/2#
N�O�อ42%0 �%%$2�%%��O2�ค/2#%9Oค/2#22#2%� �%%$2�%%��O2�ค/2#N�5P$��%%# O'0�%%$2�%%�
�O2��2%%1�12ค/2#'1�  

1) �%%$2�%%��O2�ค/2#�7Pอ21�$์28�%4�  �/N2 P�$"2 %/#อ$9NQ�%0�1�#2��5P28�
�8��Oอ N#7PอN%5$��2�#2�R��Oอ$ ค7อ #5�2%��4�1�4�2�อ$N2��%�R��%�#2O'0�7Pอ�%� �Nอ/4�2�5  #5�2%
��4�1�4�2��2#��%0N�5$� �Oอ�1�ค1�O'0�%%$2�%%�/4�2�5  #5�2%��4�1�4�2��%��2#ห'1��2��5PN�O�
�%4� O'0#5�2%��4�1�4�2��2##2�%�2��2��5P�3ห�� 

2) �%%$2�%%��O2�ค/2#N�O�อ42%0  �/N2 P�$"2 %/#อ$9NQ�%0�1�#2��5P28��8��Oอ 
N#7PอN%5$��2�#2�R��Oอ$ ค7อ 22#2%�/2�O���2%��4�1�4�2�R�O�O/$��Nอ� #5ค/2#%1��4��อ�Q��2��5P
�3P�$R#N#5�Oอ�3�1�N 7Pอค/2#N�O�อ42%0Q��2%��4�1�4�2� #5อ42%0Q��2%�1�24�Q�Q��2%��4�1�4�2� 
O'0#5�2%��4�1�4�2�อ$N2�N�O�อ42%0"2$Q�O�%อ�/4�2�5 O'0�%20�2��2%ค/�ค8#�5PR#NNห#202# 

3) �%%$2�%%��O2�ค/2#%9Oค/2#22#2%�  �/N2 P�$"2 %/#อ$9NQ�%0�1�#2��5P28�
�8��Oอ N#7PอN%5$��2�#2�R��Oอ$ ค7อ #5�2%�3ค/2#%9OO'0ค/2#22#2%��O2�/4�2�5 #2�%0$8��์Q�OQ�
�2%�3�2� #5ค/2#22#2%�Q��2%ค4�/4Nค%20ห์Q��2%O�OR��ั�ห2Q��2%��4�1�4�2�#5�2%/2�O���2%
�3�2�P�$�1�'3�1��1Q��อ��2%��4�1�4�2�N 7Pอ�3QหO�2�23N%O�O'0#5ค8�"2 #2�%�2��5P�3ห�� O'0
#5�2%Q�Oค/2#%9O �1�10�2�/4�2�5 Q��2%�3�2�อ$N2�N�O#�5P�2#�5PR�O%1�#อ�ห#2$ 

4) �%%$2�%%��O2�ค/2#N�5P$��%%#  �/N2 P�$"2 %/#อ$9NQ�%0�1�#2��5P28��8��Oอ 
N#7PอN%5$��2�#2�R��Oอ$ ค7อ R#NN%5$�%1��%1 $์24�ห%7อ�%0P$��์Q� N �2��8คค'อ7P� �2��4��2%�5P��
N�O��9O��4�1�4�2��1��5 #5�2%�1��6��Oอ#9'�2��1��5�5P�9��Oอ��2#ห'1��2� Nอ�22%�2��2%�1��5  #5�2%
ห'5�N'5P$�ค/2#21# 1��์ห%7อ2�2��2%�์Q� N �5Pอ2��3QหO�9O�3�1��5R#N22#2%���4�1�4ห�O2�5P�O/$ค/2#
N�O��'2�Q��2%Q�O�8'$ 4�4� O'0#5�2%Q�O�8'$ 4�4���ห'1��2��5PN�7Pอ�7อR�OP�$�%20�2�ค/2##5อค�4
O'0ค/2#'3Nอ5$� 

5) �%%$2�%%��O2��2%%1�12ค/2#'1�  �/N2 P�$"2 %/#อ$9NQ�%0�1�#2��5P28��8�
�Oอ N#7PอN%5$��2�#2�R��Oอ$ ค7อ R#N�3�Oอ#9'�5PN�O�ค/2#'1�R�Q�ON 7Pอ�Nอ�%0P$��์�อ���Nอ�ห%7อ
�8คค'อ7P�P�$#4�อ� #5�2%%1�12�Oอ#9'ค/2#'1��อ�อ�ค์�% R#NQหO�8คค'อ7P�N�O2#2%1�%9Oค/2#'1��อ�
อ�ค์�% #5ค/2#%อ�คอ�Q��2%Q�OO'0%1�12�Oอ#9'�N2� N �5PR�O%1��2��2%��4�1�4�2�O'0R#N�3ค/2#'1�
R�N�>�N�$QหO�9Oอ7P�%9O 
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7.1.2 2%8��'�2%06�12�%024��4"2 �2%�3�2��อ��1��1��5�อ�23�1��2��1��5 Q�N��
�1�ห/1�0%520N�1 P�$"2 %/#อ$9NQ�%0�1�#2��5P28��8��Oอ N#7PอN%5$��2�#2�R��Oอ$ ค7อ �%024��4"2 
ค8�"2 �2� �%024��4"2 �O2�ค/2#�9��Oอ� O'0�%024��4"2 �O2�ค/2#�1�N/'2 �2#'3�1� 

1) �%024��4"2 �O2�ค8�"2 �2�  �/N2 P�$"2 %/#อ$9NQ�%0�1�#2��5P28��8��Oอ 

N#7PอN%5$��2�#2�R��Oอ$ ค7อ �2�#5ค8�"2 �N2N�7Pอ�7อ #5�2%��4�1�4�2�P�$$6�ห'1�ค/2#�9��Oอ� 
O#N�$3 22#2%�N�%5$�N�5$�R�OO'0#5�2% 1��2�2�QหO�5�6Q�อ$N2�2#P3N2#อ O'0O�OR��Oอ�� %Nอ�QหO
�4� '2��Oอ$�5P28� 

2) �%024��4"2 �O2�ค/2#�9��Oอ�  �/N2 P�$"2 %/#อ$9NQ�%0�1�#2��5P28��8��Oอ 

N#7PอN%5$��2�#2�R��Oอ$ ค7อ #5�2%O2���'�2%�3N�4��2�O'0�2�0�2%N�4��อ��4��2%�5PN�O��2#
#2�%�2��2��2%N�4�  �Oอ#9'Q����2%N�4�N�O��2##2�%�2��2��2%N�4� O'0�Oอ#9'Q����2%N�4��Oอ�
22#2%��3#2N�%5$�N�5$�Q�%0$0N/'2�N2��1�R�Oห%7อN�%5$�N�5$��1����2%N�4�%0ห/N2��4��2%R�O 

3) �%024��4"2 �O2�ค/2#�1�N/'2  �/N2 P�$"2 %/#อ$9NQ�%0�1�#2��5P28��8��Oอ 

N#7PอN%5$��2�#2�R��Oอ$ ค7อ #5�2%QหOค/2#23ค1��1�N/'2O'0Q�ON/'2QหOค8O#คN2N 7PอQหON�4��%0P$��์
29�28� #5ค/2#�%��NอN/'2O'0อ8�40N/'2QหO�1��2%�3�2�N�O#�3'1�ค/2#22#2%� O'0#5�2%�%4ห2%
N/'2Q��2%��4�1�4�2��2#�5PR�O%1�#อ�ห#2$R�Oอ$N2��%024��4"2 2N��'QหO�2�N2%O��1�N/'2�5P�3ห�� 

7.2 อ.B'1@0(3�@1/B�?0 

7.2.1 �2��2%2%8��'�2%/4�1$ �%%$2�%%�/4�2�5 �อ��1��1��5�อ�23�1��2��1��5Q�
N���1�ห/1�0%520N�1  �/N2 �8��O2�อ$9NQ�%0�1�#2��5P28� (μ=4.79) 

7.7.2 �2��2%2%8��'�2%/4�1$ �%024��4"2 �2%�3�2��อ��1��1��5�อ�23�1��2��1��5 
Q�N���1�ห/1�0%520N�1  �/N2 �8��O2�อ$9NQ�%0�1�#2��5P28� (μ=4.71) 

2อ�ค'Oอ��1� ��2#20 �8�%22'5 (2565 : ��ค1�$Nอ) �3�2%06�12�'�%0���อ�
�%%$2�%%�/4�2�5 �1��5O'0�%024��4"2 Q��2%��4�1�4�2��5P2N��'�Nอค8�"2 %2$�2��2��2%N�4�
�อ��1��1��5 Q�23�1��2��1��5 Q�N��"2ค�0/1�ออ�N�5$�Nห�7อ �'�2%/4�1$ �/N2 1) �1��1��5#5ค/2#
ค4�NหO�N�5P$/�1��%%$2�%%�/4�2�5 �1��5�O2�ค/2#N�5P$��%%# O'0�O2��2%%1�12ค/2#'1�อ$9NQ�%0�1�
#2��5P28� O'0�O2�ค/2#%9Oค/2#22#2%� �O2�ค/2#�7Pอ21�$์28�%4� O'0�O2�ค/2#P�%N�Q2  อ$9NQ�%0�1�
#2� 2) �1��1��5#5ค/2#ค4�NหO�N�5P$/�1��%024��4"2 Q��2%��4�1�4�2� �O2�ค/2#�9��Oอ�อ$9NQ�%0�1�
#2��5P28� O'0�O2�ค/2#�1��NอN/'2 �O2�ค/2##5ค8�"2  �O2�ค/2#23N%O��อ��2� O'0�O2��%4#2�
�2�อ$9NQ�%0�1�#2� 3) �1��1��5#5ค/2#ค4�NหO�N�5P$/�1�ค8�"2 %2$�2��2��2%N�4� �O2�ค/2#N�7Pอ�7อ
R�Oอ$9NQ�%0�1�#2��5P28� O'0�O2�ค/2#N�O2Q�R�O �O2�ค/2#22#2%�N�%5$�N�5$�R�O �O2�ค/2#N�5P$/�Oอ�
�1��2%�1�24�Q� O'0�O2�ค/2#N�O��1/O�� อ1�N�5P$��%%#อ$9NQ�%0�1�#2� 4) �%%$2�%%�/4�2�5 
�1��5 �O2�ค/2#N�5P$��%%##5ค/2#21# 1��์O'0�'�%0��N�4��/��1��%024��4"2 Q��2%��4�1�4�2�



 

30 

 

/2%22%/4�1$O'0 1��2อ2�5/06�12 
2�2�1��2%อ2�5/06�12"2ค�0/1�ออ�N�5$�Nห�7อ 4 

อ$N2�#5�1$23ค1� 5) �%%$2�%%�/4�2�5 �1��5 �O2�ค/2#N�5P$��%%# �O2�ค/2#%9Oค/2#22#2%� �O2�
ค/2#�7Pอ21�$์28�%4� O'0�O2��2%%1�12ค/2#'1� #5ค/2#21# 1��์O'0�'�%0��N�4��/��1�
�%024��4" 2 Q��2%��4�1 �4 �2�O'0ค8� "2 %2$�2��2��2%N�4�อ$N 2�#5�1 $23ค1�  O'0                   
6) �%024��4"2 Q��2%��4�1�4�2��O2�ค/2#23N%O��อ��2�O'0�O2��%4#2��2� #5ค/2#21# 1��์O'0
�'�%0��N�4��/��1�ค8�"2 %2$�2��2��2%N�4�อ$N2�#5�1$23ค1��2�2�4�4�5P%0�1� 0.05 2อ�ค'Oอ�
�1� อ��ค์/%%� อ8�%0�41�์ (#.�.�.) �3�2%06�12ค/2#21# 1��์�อ��%%$2�%%�/4�2�5 �1��5�5P#5�Nอ
�'�2%��4�1�4�2��อ��9O�3�1��5Q��1�ห/1�'3�2�  �/N2 ค/2#21# 1��์%0ห/N2��%%$2�%%�/4�2�5 
�1��5�5P#5�Nอ�'��4�1�4�2��อ��9O�3�1��5 N%5$��2�#2�R��Oอ$ R�OO�N 1) ค/2#P�%N�Q2 ค/2#N�O�อ42%0 
ค/2#N�5P$��%%# O'0ค/2#�7Pอ21�$์28�%4� 2) ค/2#%9O ค/2#22#2%� O'0#2�%�2�Q��2%��4�1�4�2�  
3) ค/2#%1��4��อ��Nอ�9O%1��%4�2% O'0 4) �2%%1�12ค/2#'1� #5ค/2#21# 1��์N�4��/��1��'�2%
��4�1�4�2� �5P%0�1��1$23ค1� 0.05 $�N/O��ั��1$�O2�ค/2#%1��4��อ��NอN 7Pอ�%N/#/4�2�5  O'0
�%%$2�%%��1P/R�O'0ค/2#%1��4��อ��Nอ�9O�7อห8O� �9ON�O�ห8O�2N/� �8คค'ห%7อ�4�4�8คค' �5P�9O�%0�อ�
/4�2�5 �1��5��4�1�4ห�O2�5PQหO R#N#5ค/2#21# 1��์�1��'�2%��4�1�4�2� 
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