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Abstract

The Office of Disease Prevention and Control 6 Chonburi is an organization with the
mission of reserving, managing, and supporting medical supplies when epidemics or public
health emergencies occur in the 8 provinces, namely Chonburi, Samut Prakan, Chachoengsao,
Prachinburi, Sa Kaeo, Rayong, Chanthaburi, and Trat. Currently, the layout of medical supplies
in the warehouse is informal, making it difficult for new personnel or personnel from other
departments who come to assist in the mission to work efficiently. This is especially

problematic during public health emergencies.

The researchers conducted action research with all inventory officer. We selected non-
drug, non-chemical medical supplies to be relocated, as these items have smaller quantities
and need to be stored separately in accordance with the organization's storage standards. In
total, 60 medical supplies were chosen for this study. The study's objective was to improve
the layout system of the medical supply stock by applying the theory of prioritizing the
importance of inventory items, dividing them into three categories: fast-moving, slow-moving,
and non-moving medical supplies, along with a visual control method. Data were collected
as time and distance before and after the warehouse relocation. Afterward, they evaluated

the efficiency of the layout through statistical analysis.
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The study found that relocating the medical supplies was effective in reducing both
time and distance in searching and picking steps. Specifically, it reduced the time by 1.01
minutes and the distance by 42.81 meters on average. The most significant reduction occurred
in the non-moving followed by fast-moving and slow-moving medical supplies, respectively.
Similarly, the most prominent distance reduction was observed in the fast-moving followed
by non-moving and slow-moving medical supplies, respectively. Additionally, when calculating
the reduced time and distance per year, the layout improvements resulted in an average
reduction approximately 151 working days and a reduction approximately 18 kilometers per

year.
Keywords: FSN Analysis, Visual Control, Inventory Layout
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Abstract

Analysis of optimal order quantity and food waste handling practices. Food Retail Case
Study. The panel conducted a study and gathered information from interviews with managers
employees and sales of each category. It was found that the business had inefficient
operations. As a result, the committee has set objectives. as follows 1. To study the
operational system of the food retail business affecting customer responsiveness. 2. To
explore methods to enhance the operational efficiency of the food retail business by
calculating reorder points, determining suitable purchase quantities, and reducing
procurement costs. 3. To investigate strategies for minimizing the impact of leftover food waste

and utilizing it effectively.

The results of the study compared Holding costs, Ordering costs, and Total costs. It
was found that the Newsboy Model method can improve the total cost reduction by 39%
from the actual cost of the business. The Silver-Meal Model can improve total cost reduction
by 23.54% from the actual total cost of the business. And how EOQ can't improve the total
cost of a business. As well as choosing how to donate to the foundation, it is the right way to
manage food waste for businesses. It is a way that has no additional operating costs and can

create a positive image for the business.
Keywords: Reorder Point, Economic Order Quantity, Food Waste, Ready to Eat Food
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Abstract

The objectives of this study are 1) to study the travel behavior of tourists in
Phutthamonthon District; Nakhon Pathom Province 2) To study tourists' satisfaction with the
components and management of tourism logistics in 3 areas: tourist transportation services
Giving and receiving information and receiving payments Using a combination of quantitative
and qualitative research. It is mainly quantitative using random sampling. The tool used was
a questionnaire. and in-depth semi-structured interviews Statistics used in the analysis include

frequency, percentage, mean, and standard deviation.

The results of the research found that 1) the level of satisfaction of tourists in tourism
Phutthamonthon District Nakhon Pathom Province The overall level is at a moderate level. 2)
Comparison of the behavior of tourists traveling in Phutthamonthon District. Nakhon Pathom
Province is classified according to personal factors. It was found that tourists of different
genders, ages, education levels, occupations, incomes, and marital statuses differed. There is
a behavior of traveling and traveling in Phutthamonthon District. Nakhon Pathom Province
They are significantly different at the .05 level and from data collection by interviewing tourist
attraction operators in Phutthamonthon District. Nakhon Pathom Province found that there
was a need for personnel development regarding tourism. Finance or budget There should be
promotion and support from the sub-district or local administrative organization and related
agencies. Materials, equipment or things Language and communication knowledge are
important tools for communicating with foreigners. Management There should be a group of

people working together to provide assistance, coordination and information to each other.
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Provide opportunities for people in the community to play a role in market management. and

promoting the importation of local products to be sold in the market.
Keywords: Behavior, Satisfaction, Tourism Logistics Management

Received: December 9, 2023; Revised: January 7, 2024; Accepted: January 7, 2024

1. uni
! P a d' ¥ %5 yu a (% A =
nsnenfigndugaamnssuuinisiiaseelalndulssmeasfuasssmvulunnsedu el
wasanfignfziivnnesfisnyiu Feazinnislynsuanilninnisuyudeuessiele Tuyas
waneUnruInisluaunasguazionvulaluaudidgyiunsnesiisnosmeiilies daluiilasanis
LATHINTNITAINY TRENAURATALASUNITNaLT YT noliianausylevuriamuaAsugia day

6
a a

Tuusssy wavdwnaey UssmalnedadianulaiuSsudamsdudgiimans anuvainnaieves
AauTausssuiuanaeiuluwnairvesdsema adndnneaiigrarunsaidenunaimeaiiols
wainvane lud 2566 veyaannnsznsinImedigLasivn Usenalneladsela 935,626.97 a1
& o Y I o o s av? =~ A > ¥ ¥ oA

v Feflwwluniluimdsanmanisaladalauiuivas dedewdunisasesglawasveyayaniiiia
MaAsegnaTluiannszateTglaguuunag aewuiu (NTeNTINsNeLigIkazin, 2566)
nsneafiendsdudugaamnssuusnisiiaasiinisiauluduaug vduaiuvesaauiineudien
sUuuulvy mMsuinsinealieaninnsvesiiey wien1sauas iuau wniasandunsdegumuly

! a a a s ' ~ [ o w Y ¥
gaaIMNITuNIINeNTien ssuuladafnavesgnavnssunismeniies wWu Jadudrdgyfiviel
geamnssuduindeulasywmaiies daladafinadmiunismeuiiertunseunguislununIsvuss

WUnnauiign (Physical Flow) n1sluuazsureyav13a1s (Information Flow) 5988901550183

(Financial Flow)

Jariauasugy iudminusuama naenngamnumues 58 Alawns iudlsainiuniigauns

wilawedlve wigsusewnluadeniisid Wuguenasvesnnnuaiyluaiung 4 iWuiuiiiiaay

auysa magdmsulsEnaueTninunsnsst nsaniznisugnaule dnhvadsunadminaule

" 6,

o s ¥ ” & ¥ Yy g -
“U@’Nlﬂju Wesauleniu” uenaind ﬂQ@NﬁNHiﬂJIU@’JUN@lN@U ] BATBINITVUTBUIUITUA

wenantminuasugudeladnfanssuaaaiunsnesied uarduaiuinusssudssmalvatinesyi

nalllas Fevrglunisvaunieaiinsasyiulauntu lnsanuinesiietndrAgludminuasugy

(%
[ [

loun wegUguafe neeTrieEunIuNg aunnsuMng ARSI NNAnULIIYIR Alsiunuiig in

37



P. Widhayanantanarom. Journal of Logistics and Digital Supply Chain 1(3)

153 manneumINY aIuLARLazIIsNAsTIAINNT 1Y JwilruasUgududmiaiidnneadien
Traufenlun15 A UN I NI N BN NAUTUBE1INBLL B (A1TNINUNITNBIABILALAWITINT A

UATUSY, 2566)

v v v
a =< o

GD’]ﬂLMGlNﬁLLﬁ%ﬂ’JW@Jﬁ’]ﬁﬁLJ} 19NA1IVIR U E;lj’J‘DvEJ aianuaulalunis@nwii ewiluinienisg

Waun1sinnisladading wWenisnesnerlmiaanudsdulaglyfiundnnennsuana Jamin

3 Ly

unsUgy Weosnniuanuniddwudnnesfivadintunnd daaslulnasinnganne diaunis

ANUNIALNELAIN UYaane Jhadnaaieikasaisniudavainiais

o

2. dnguszesa

2.1 Wefnwnginssunisvesietvestinnesiiedluiungnenvsuana Jamiauasugy

2.2 1ia@nwIANURane laveIdn e eI Nin009nUsENaULAENISINNISIaERNAN1TNDLNEN

lawn nsuinisnisvuastinneaiien n1sluiasureyarIas waen13suety

3. NUNIUTIUNTTU

3.1 WWIAALASNOBAANUNINE (A

Wolman (1973 2198y n358In1s §335098, 2563) lana113n anufisnelavaneds augdn
(Feeling) fmnuguiiialasunadiianuaugmuefinen1smien1uuwsagdla Morse (1958 a19d
Ty n33eingg 5393098, 2563) lananaan Anuiianela nuneds ndsneeanianusaanaNLRLATen

¥ v ¢ = = < o q ¥ a ' o =2 = =g
vasyanaiusyadla armudsaseadnfagyilminaulunely Farnuiuaseailinauiain
ANUABINTVBINYE MnUywedruneInsuIniazinUiisensenses wandelaninunenis

lpfumsnevausnazyilminanunels nssdnis 3325160 (2563) lanai anuitawsla waned

'
a

fiaudiiiuumssanieatuiola o1sual arwsdniiyaeaiinedsladmisluansononfiugussla
uenninnufianelaidunnusdnauuinvesyaraiiineddatmis o19aAnduaineuaians
viaintufinediodsiuausonsuaussnunesnmsluunyaaala damufienelafiifinduaiansn
Wasuudadlamuanfienuasyszaunisaivesiayana Ay aenwmeey (2564) lavhnisfing

ngAnssukazaunanelaniuladadnanisneond edusedAr1ans nsadny) 39n11n

a o !

WITUATATRYSET WU URTEaIuYAR weRNTIUNTNONTYT BerUsEnau ladaing dnanaminuiie

v A LY

wolanuladafinanisneuneidanianssunsaAsogsewanaeiveeltud Ay sedu .05 naAnssy

o

NSNBUNYT ANUTIUIUASITILIMBUAYT SEazanlunTNeuiy? LLMﬁ\‘i“UE]JJUaSLUﬂ’ﬁQJ'Wla\‘iLﬁEJ’J bbeYS

'
4:1 [y

A5n15AUN19 denudunusiuesnlsznou ladafnanismeaien ssnldudAyAszau .01

38



P. Widhayanantanarom. Journal of Logistics and Digital Supply Chain 1(3)

asnUsznauladafnanuuiuaiiiumesiies alvanglunisneuieInenss uazuvasveyalunis
a v

! d' = (% (% ‘«v = ' N a A ‘ ' o w P
18787 danudunusiuanuisnelanessnusenouladanng saneiited ynienau .01, .01

LA .05 MUAIAU
3.2 LUIAANIUNITVIDNE

Tud w.e. 2506 23AN5ENUTEYIVIAMATAUTEYUIINILAITAUNIMEE NOUAEITENIN

Useinediuiingalsy Usewmadnd wazlanA1dndnauesddn msveaiies 1131 nsveuiies
= a d‘ LY a d' a t:{l a =) ! 'A ! d‘

nnefansiiunaieauduiss wsda Weugd vsenslusiu Ussyuuadluionisusenau
o dunanguviseluridnesidunisnns 31 lugse wirgyns wasdanadee wargyns (2542)
TMAuMLN8Y8IN1TNBRTAE) (Tourism) M8 15 unialudsuaaiuinedudsluluduivign
a1fuUszdvesyanatiu wazidunislubeu drasnlaglulyiioidunisusznaverdnmisiele
A8AAADINU BIANISNBNNBILAN (A15NBWTA ILMIUTENALNE, 2565) 71 LATUNAIUNUI8UDINTT
noufied nueds NsiunvesypraInfieyodeundludmaudunisdinsn (luuinnan 14
a ! [y a ¥ % ~ [y} ! ! a ! [} S < ¥ ! ! '
Annariu) unmeatadaslaiensinueuvsaula AanegssuaringUszasala o Ala ualuly
o a a Y o O ! a = a A a £ a v &
Wian1sUsenaua1dn usenisele sedunisvesfeddadunisiiunieiiedu anudaulanad 1)
WJunisiiunanieyerdeunilugendudunisdangmi 2) Wunsiiunmeanuadasle uway 3)
WJunsiiunemeingUszasalaiany Ailuieusznevandnnsenisela Tuvazil Waligo, Clarke,
way Hawkins (2013) lana131 n1sveaiienaenedady vuneds [Weuluuean1sneanglnunannis

Yansmungidulnemlafaansenunaasegia daukazdsanasy idudagdu

a

3.3 hulAALsadladaRndainsunisvioaien

ANFU g382(2551) lawausuuifni adladadnad1nsunisnaaiien (Tourism logistics)

AANYATINULTBINTYUEAEIMTUNINOUTYT (Tourism and Transport) kaATOUARUNININILALTAT
a ‘o o ' = 44' "a T = v A .

afnadmsunsneuiiedInsauaqy 3 Wedlny Ao NMsvumtinneuieIuazIngdeves (Physical flow)
n15lMuagsuveyav19a13 (Information flow) Wagn133U8EU (Financial flow) luvagiiseens
VWAEMTUNINOUNEIEATOUARULANILTBINTVUAIINNBUE g TN Aot iy Ane dnS
1A (2554) NA1731 N15NBRNEINNAMNAMIEABWINITIANTTURBUATNY Tan15ileAansvadlad
afnawUszenaly Weusmsianistunisiedousts mslvaisunazanuieslesduaiwasu3nig
! P ¥ [ % ' d' yd a a gj ¥ ¥ = ' ¥ a =<
M9 9 MAgIvesiun1eaied lniluseansamian1emuna wazawu Maznalmiaauiianela

gaanunyuilaa Fefunaziduaiuiiiuuazaivayudnennlunsussdunieaiunismesiies lnsy

39



P. Widhayanantanarom. Journal of Logistics and Digital Supply Chain 1(3)

fiyaggelsay (2557) lana11n ladaRnanismesiisrasiieavestuiinneadien Taedimnedior
Tndaneaiisafionele dvuadl Ao Mseenuuuldune n1seLiisuarswsaudzaaniv
Snesiienfimuauns Swhaudyyn (@59 aswaa aswaa asseusaiin) Tngladn
ﬂEju;;ﬁé’;ui&ﬁaiuqmamﬂﬁumiﬁmLﬁa’;aamﬂu 5 ﬂﬁjmmm}]ﬁﬂ’]iﬁ’mue‘z’fqamﬁuéﬁﬁwmm
nannelulgguniunisnoniien lawn wlvuinisnisveadieadiduil 1 (1st-Tier Suppliers)
Twusnismeadisaddudl 2 (2nd-Tier Suppliers) ;}uue{wmmsviauﬁm (Transportation) Awnu
na19 (Intermediaries) sjsuuﬁqmqmim'auﬁ'm (Transportation) siﬁéaulmyehmﬁaﬁ'u 9 (Other
Stakeholders) sty lagafnansnoaiisrdaienvesiunsinnissyanunusymnsianssuma 9
(Activities) 1ii vl n15luawoninyoudi o2 (Physical Flow) aanaunislg Uarenislaglud

voranan wazdwhlninmesiedlafuanuiisnalagean @aney svaiuum, 2559)

4. A35AIUUIY

4.1 NFAULUIANVDINISIAY

WO ANTTUV DU v DL

1. nanacd Ny

|
dasndruynas

L. e v

2 o1y L n1sdan1slasaandniiriavingd

. aunaNNENANA JaninnATIY

4. 8

v oa 3 A
5. Mulpsiafou
+

AN 1 NFOULUIAAYDINITIY

40



P. Widhayanantanarom. Journal of Logistics and Digital Supply Chain 1(3)
4.2 /e lun1sIae

TumsAnwinisdanisladainanisneaiion FUNDUNTUUNS JINIAUATUFY Im&JLL'U'mq'u
froenseanidy 2 ﬂaju Taun ﬂq‘mﬁﬂﬁauﬁm LLazﬂfjméﬂizﬂaumi TneUszansiitiudnneadion
LﬂUﬂ’]iLﬁU%’e}yjaL%\‘lU%NWmLﬂ‘LlLLU‘UﬁE]UmlI (Questionnaires) 1 ¥UTuUlAENISAMUARN BAUEVDS
fodumadatsdn wazAauUaneidnmefuuanamLasidonaeufany 5 SEFUALLIAT
arumsUsziiuen (Rating Scale) Fawfiunieanniign iWiumewnn Wumetiunans Wiumeues uas
Lﬁuﬁufsaﬂ:aaﬁqm Aenfuesadsznountumsinmsladafing uazesnusznauniuntsmondien wus
gondu 3 @ Ao 1) %@gaﬁauqﬂﬂmaaﬂ’ﬂﬁauﬁm 2) quaaummLﬁmﬁ’umiﬁﬂquaﬂssumi
noufievesinveadio Imaa%aLLuuaauamImi%ﬁsﬁUmii’mﬁgagaﬂizmwé’mwéau (Ratio Scale)
5 szfu Toe 1=lufumieeeneds was 5-1funieenads uas 3) wuvdeuauigafuauianele
Yostinvauiien Iﬂﬁlﬂ’;’lx‘iLLUUﬁ@Uﬂ’]MIWSisl}jizﬁuﬂ?ifﬂ%@i&ﬁﬂi&ﬂﬂﬁmﬂﬁ’m (Ratio Scale) 5 g6
Toe 1=luiunnees1ads uay 5-1unloeynsds ‘1/‘1’1maaﬁuﬁaaéw‘lm'ﬁ%‘ﬂﬁﬁuﬁaaéwﬂmﬁﬂmﬁa;m
ﬁaaémwuﬁ’a@ﬁy (Accidental Sampling) ndnneaiiensnilnesiuag 1,623,966 au @ninau
nsnesiisanagividminuasugu, 2566) Auramuuavesnguiaesidlng Tygnsves mils e
W 31U 400 AY LLﬁmﬁUi’JUi’m%@iﬂaL‘QUQQmﬂ’]‘WIﬂElﬂ’]iﬁﬁiﬂ?iﬂiﬂf\]’]ﬂﬁgﬂizﬂaUﬂﬁﬂﬁwﬁﬁ’U%ﬂﬁ
f;mqmamnﬁmiaaLﬁaﬂué’wmawmmmma %’wi’mumﬂgﬂmLLUUaaumumwﬁy’umaumim@mmw

wuuasuny laginlauenaynsaRandiiidednny 3 U LazlIAgLULYBETE RN AR

9

ANABAAARIYRYINgUTEAtA F9nTaiia1uINnIT 0.6 9NWU taen1sAUNBAITIEN T1UIU 10 AY

' ¥ v v v (%
=Y

Jenddelaasisuuudsuany LLﬁ%‘Vlo’]ﬂ’]iLLf\]ﬂLLUUﬁEJUﬂ’]@JI%ﬁIUﬂQM;f']EJ‘EJN LL@%LﬁUi?Uﬁ?@J‘;{J@Hﬁ

U

Byusesuar latmeyauUszananainiaiosronfiuses tnglylusunsudifagy (Fae1 1ive
oy, 2559) wglunmsiesiziveya dwsuadaflelunisinsgiveyalaun menufuazasosas
TyTiasendnuausaiuUssyinsaans uaznganssunislouinsvesinneadisnsnilnedadu
tnneuflen uazyUszneums leeiedsuaraidsauunasgu weesurglumsuienufianelane

Y A & Ny ¥ A A o o ' &
ﬂ’ﬁIGUUiﬂ']i SZI\TQJGUUWEJUﬂ']iﬁi’NLﬂﬁ@ﬂm@mqﬂiaq@U@@‘lUu

1%

4.2.1 AnWIAUAIDNEITITINGG G191 9IUTTUAI9Y) NN BIVDIAUAIIUNINDLVD

Unneaiien wazwiluunginssunisleuinis erdusuimslunisasauuuasuaiy

4.2.2 ﬁ?%@&uaﬁlﬂ’ﬂ’]ﬂﬂ’]ii'J‘Ui'JiJll’WE]E]ﬂLLUU?{E]UE]'IN wistduwuamalunmsasiauuuasuany

41



P. Widhayanantanarom. Journal of Logistics and Digital Supply Chain 1(3)

4.2.3 msnsenveya lnglvadfganssuun (Descriptive statistic) laun A15eeay

(Percentage) dWTUTATIENVBLAIINUUUADUNN ABUT 1 LUUABUDUSNYULAIUUAAAYDINABY
& Y d'

LUUdeunu ALadY (Mean) dmTUIATIENVBYANLUUABUIINARUT 2 Yoyaligdiu M3AnY)

WoANIINVOLNNBWYI MouNl 3 veyaedtuANnelIvetinnewiiey maulsuuulInggIu

(Standard Deviation: SD) d115U3LATIZNYOYAINUUUABUNIUABUN 2 VOLALAEIAY N15ANW

WeANTINVOILNNBUTYY noun 3 vayaefuanuianelavestinveien

a

atmTeeRNIY (inferential Statistic) afAnlalunisnaaevanudgiu loun adifinsiznaen
(F-test) LUUNI9ILATIZUAIIULUTUTIUNIALAEY (One - way Analysis of variance) Tutu3suiiau

ANRRYYDINAUAIBYINUINNIT 2 NQY LNBNARDUANNAFINYEN 1 ATUBY DIIW ADTUNNANTH

[y

¢1ANBDLADUY WALIZAUNISANEY ADRFUUIZANT andunusaeN9gvawNesauU (Pearson Product

Moment Correlation coefficient) L 991AMUFUNUSTEUINAUT 2 drdidudaszaany tialy

NAABUALLRAFIU

5. WNAN153Y

HANTTIATIENUBYANNUENIIUTLIINTAIANTVDILABULUUABUNINTIUIU 400 AU TAYTIUN

AINNA 818 BTN A0UNNENTA T1lAnBliou TEAUNITANY AIENITLINKAIAINDLAENIAITEEY

[

RN

he

A1519% 1 mﬁmemmﬂaé’ﬂwmzmwszmﬂimamséuaagmauquaaumuﬁwmu 400 AY

ANwZNIUTZYINTAENS (LNel) 31U Sowaz
LAY 228 57.00
LAY 172 43.00
NATIN 400 100.00
anvaENUEYINTAERsT (218) U Sowa
fnan 15 3 a5 11.25
15-234 36 9.00

24 - 329 103 25.75
33-411 93 23.25
42-50 14 89 22.25
51 Jauly 34 8.50

42



P. Widhayanantanarom. Journal of Logistics and Digital Supply Chain 1(3)

Wa3U 400 100.00
AnwazneUszYINIAEns (813N) 1Y Sovaz
HnSeu / dndnw 39 9.75
P / wiinaussiamia 153 38.25
WHNUUTENLONTU 143 35.75
Usgneugsiaaiui 36 9.00
WOU / WU 29 7.25
A EJe Y 400 100.00
ANwUZNIUTZYVINTAENS (HaUnAWENTE) U Sowaz
lan 115 28.75
ausa/ogmiiu 254 63.50
uﬂw/wh;w/wﬂﬁ’uas‘j 31 7.75
WNa3IU 400 100.00
anwauznslszvnsanans (snelanatiou) 31U Sowaz
elufiseln 32 8.00
FNSMIRY 5,000 UM 53 13.25
5,001 — 15,000 v 58 14.50
15,001 - 25,000 umn 94 23.50
25,001 — 35,000 U 85 21.25
35,001 UmTuly 78 19.50
W3 400 100.00
AnwzNUsZYINIAEN3 (STAUNISANEN) 31U Sowaz
snse@newneulais a7 11.75
fseufnwimoulans Wiewleuwm a4 11.00
ayUsnyan (Wa) videliiouin 69 17.25
USeyes 186 46.50
geninyed 54 13.50
WA 400 100.00

43



P. Widhayanantanarom. Journal of Logistics and Digital Supply Chain 1(3)

szauanuisnelavestdnveaigilunismeaiiey dunennsuuna Jminuasusy lnen1msiuesy
Tusgaudiunans uasllefarsandusieniu wui anuisneleeylussduiiunaimnaiy 1o
ad

muaeulafsil INSEue weRaanlunsiAumaieinueuneauls arlyaglunisiaunig g

TAIFUNN Urasveyalunisneaiies muafu

nsSeuiisungAnssukazauianelavesmsiiunaveaiietvesinnesieilugnenms
uma Jearinuasugudwunaudadeatuyana wuntnneailedniling 01y sEAuNSANYY 013N
5la wazanuAImNITANTALANAeAY dngAnssuvesnisiiunismeaiiedlugnenvsuung

o w

JarinuAsUgy wanansiueeeiitediAgnisananseau .05

A13197 2 uansAlaie AraudewuunnIgIu wazatadanlylunisveaeuauyfgiy veens
Wisuisuauwana1epuianelavesinneunietninenisnewierlugnanms

wauna Jmrinuasugulagsi

anufanalasanisliusmsiinvieadion SS df. Ms. F. Sig.
1 AUMIUINMSNIsTLEsTnNa i)
SEMNINQL 0.073 3020 13 938
aelungu 43898 346 178
s 43971 349
2 mslyuar¥ureyaunians
SEMNINQY 0.550 3183 811 489
melunauy 55170 304 226
5 55720 347
3 AUMIUTEEY
¥R 0.411 3 137 425 735
melunau 79308 346 322
5 79719 349
ER t V£ T RRTHY 0.185 3 .062 328 .805
melungu 45770 344  .188
57 45955 347

MnMsiivveyalaensdun vy UsEnaunIsuramenisigunenvsuumna Jamiauasugy

WU AIUYABINTUI DAUADITNITARUIYARINTA BITUNTNBUEINTTnoalun 1 sAmUINTT

NOUNLIUYUIU ATUNITRUNTBIUUTZINN AITHNTAUESUATUAYNAINDIANITUTIMTAIUIIUATD

44



P. Widhayanantanarom. Journal of Logistics and Digital Supply Chain 1(3)

yesdukazmusuiiieves mutangunsuviodies nmwasnsdemslvanugiduedosiied
ddglunsdeansiurninimid aunisdanig Samtauasuguiiudmiadsuanalulnaain
nsamvuas msiinemunauidlunislneniumemde Yssanunu warlnvoyadstuasiy e
duedovieuarafuayudeiunasiu waguumsnsaiaiunmeauisuuuliausuuesyuuag
finsuszry waswas Walenaluadlugusumdunuimlunisuimsdanismain uagns

asasuluirdusanizlunsadununanuiglunais

6. dsUduazanusnena

6.1 N1sanUsIENa

Jadeanuyana lawn ausiela Anuwanawwesnginssulunisifuniameaiie) sunenms
wna Famdauasugy Iuunausigle asulansglauanaisduiingnssuanudlunisaunis
' d‘ o o o ' s ' U ' -dl dld i A
VowEITWNNNTNUNG JnTauATUTY wanaafulaenu dnvesieiniinglanaiieuw 15,001 -

25,000 U U ITULUTARAEATUAINANITAUNIINITAUN NN YITUNONNTUNNE TIWTR

uAsUge wniign asulann gumeaeniinelaneweuuanaieiu dngAnssunisnesiiedly

¥ [
[

dl' Ql' ' el' ' Y X ! o &
LIDNNLAZUTINBUNYINDUNAUIUNATI ("Lllﬁjllﬂi\i‘U)

[
o

npUszasnlunismesiedInsall uazanlyang

PIUALUNTNONTYT (RAUADATI HD 1 ALY) WANANEIUY

ATUDIIN AULANANYBINGANTTHIUNSIAUMIMBATEIBNABNNSUMNE JInTAUATUSTY
° = @ A v oA ' ' a = v = A a =
FuunauennnuuTEninanaiaiouinian asulaan e1¥nwenaisduiinginssuaudly
NS uNgIgneNnsULNa Janinuasusy lnenuintnnesiiedniendnniinauuienil
ANRREAIUANNDNINTAAA TTNITAUNNUIMBANEYT TIUIUFLITNATILAUNINUMDUNYT kay

ANYAEANUAUNUSTDINGUUARATITIUFAUNIG LANANSAY

ATUNITNISANTY ﬂ’l’]?,JLLG]ﬂG]’N“UENWQaﬂiimﬁluﬂﬂilﬁu%’]\‘m@\‘uﬁﬂ’l é’wmawmmmma NI

uAsUFN TuunausEaunsAny agulanserunisfinyiunnaieiy IngAnssunismesienluies

[

nnUszasalunIsnewiey I5N19AUNINIMBLTEY IIUIUANTNATIAUNUINDUNYT LAy

ANYUEANUFUNUTVDINAUUARATTILLAUNIINBNTET UaNA19AU Iagdnansenunauseinanves

'
a

Aanssufdenyiluiana1g F9N15UI9INAINTINANG WWNUTUANTEAUAITANYIALANTY B3

miﬁﬂmgqﬁ%@wauﬁammﬁlmﬁmmﬁﬂmLLazmiLLamaaﬂmﬂ%"u

[
v v =

Aatu 08w 51gle sEAunsAne MuwenaeiulingAnssunisnesielludnenvsuma

o w

Janiauasusy waneneiu Ianuduiusiunisiuanudifynedinisiawn o seaudedAynig

45



P. Widhayanantanarom. Journal of Logistics and Digital Supply Chain 1(3)

afif 0.05 Beoduneladedl dnveadieafifisglags ordwminmuuTsmensy uasimoaiinfidunis
umeaftsndunfiusn sermiluauddmenisuimsiansmauinisnssuasineadiss ms
Tnuasfuteyar17as waznssuaeiu Furonnaneu nAuy wedg (2565) Anwides ngAinssunis
neufimazanuienelovestinnesiisrvnlvglumveiion suileum dminawan nan153de
WU nATuanAsudanufianels aunsAunsnduamenilen waraunsUIMIeMTUAY
iPSespuuAnA1aty egfiumnasfuiinrafianelalunmsauuananadu aamuamanaiu danuis
nela aufanssumavesiiounnanatu sefumsinwiniety farufovelalunmsuniunis
Fumnandsunamendiier aufanssunismeniien wagauAssimasanuazain uananstu 013
nratufinruianelalunwsan wasaufnssunmsveafisinnaieiu gliduuanaty danudi
nelaaudsiagala uazaufanssunismeaiior wnasty sglanodounisiu daufmelaly
A audsiagala aufanssunimenden auAsdiuiseudEAIn warAIUNITUINNTEIMNS
uazla3psfn unaety uazaennaesfuauidevesianigan nenwmeey (2562) Anwides
nsfnwmgAnssusavauianelanuladafndnismendiondsy Timans nsddne Smin

WIruAIATRYSY NUNTITAIUYARE NeFinTIUNITVBATET aUsenaulalainalnananduiie

v A

wolanuladafnanisneaiiriminnssunsaiegseunnaneiueesiidud Ay nseau .05 wginssy
' cs' ¥ ° & o ! d' ' cs' LY ' d'
NSNBAUNYT AUTIWIUATINUMONNYT TeezalunITneuied wrasveayalun1sumesien uas
5015 UN1 danudunusivesndsznou ladafdnanisneudien syedidesdrAyisyau .01
asrUsznauladafnanuiiuiuaiiuesiiey AlvanglunisneuieInenss wazuvasveyalunis
o U d‘

' PN IS o o ‘o = ' N a a M ! a v U
WMo danuduiusiuauienelaneespusenauladafng 981N UTFAYNTEAU .01 Uag .05

ALEAY
6.2 n13ajUNa

nsfnwmgAnssusazauianelavesinnasiietniinonimeaigrlugnennsuana
U U U ‘&J
WNIAUATUTU Al

[

6.2.1 TinMaaiieINTSNwUEUITYINTAIEATLANANAUILINGANTTUNITNBANELINLANA 1Y

e
=De

1) Unnesigndmawnnn1eiy Inginssunisnasielluginonnsumna Jmin

o w

uAsUgy Tusesinguszasalunisneaiisiwannneiy egnsidedidgmnieaia

46



P. Widhayanantanarom. Journal of Logistics and Digital Supply Chain 1(3)

2) dnveaiigInlonguanaanudnginssunisneainedlugnenvsuama 3amin
upsUguluises reumeaiivdludunonvsuama Jminuasugunoun Inguszasnlunsmeaied

ASINLNENITWNHNBY IDNIFAUNILINDUTNYT TNUIUFUITNATILLAUNINUIND T 87 hazANLYAe

o w aa

Nnualun1measied (DauRaAss M9 1 AL) LANANAY P8RILTYEIAYNNEDH

LY

3) Unnauigdniseaun1sAneiuanaeiy duginssunisneaieiludnnonmns

1%
a

UUNA JNIAUATUFY "’;’maﬂizamiumsmqLﬁafm%’au AFNNTLAUNLINBWNYY TTUIUFUITNATIY

cu o oJ

) ‘LWINLHV]@QL‘VIEJ’J LLauaﬂwmummauwusmamamumammmumqLmﬂmqﬂu py1siledA NN

=)

an

4) dnveuiiedndondnuanaiaiy dngAnssunisvesiiedludnennsuama Jamin

uATUFH Murenmeaiglugnenvsuuna Jwiauasugy luseunsumesiisanaunninase

£ 1%
aaa

(lmam%’au) o[2h ‘U uﬁﬁﬂi‘Uﬂ’ﬁ‘Vl@ﬂLV]EJ’JF’]%U’JSFW?L@‘NWN@J’W]ENL‘VIEJ’] TIUIUFNITNATILLAUN N

o

VoW kaTANYAEANLAUTUTURINAUYARATNITILAUNIIUANANTURENalTd Aty nnead

=)

U = a

5) dnneiierfifisielansifouwnnaieiy dngAnssunisnenfierludnnenns

[V
v

ununa Jmiauasugy TuSenneumeaiieinaunniinass (lusiuasall) Tngussasalunisneaiien

o w

A wazanlranevisnualun1mewied (RauneAsine 1 AW) WANASAU oasitedAynsana

6) Unneaiginlan unmunna ety dnginssunisnenedluginenvsumma

v < ' ' v
U = o U

Janiauasugy lwssansumesiieansunuiines (lusiuased) dnguszasalunisvesiednssil

9

ATNSAUNNUIN DU WALANYNENIUALUNTITNDUTNYD (RAEADASI AD1 AY) LANANSAU De193l

v o w

dudrAgyneans

'
aa v

6.2.2 UnNNauNeINTanwzUseuINSANEASHANAIUALIANUNINlaN1 SN WA NANAY

[y 1Y

Y fatl

1) dnnesiigandmawnnaiaiu danuimelanisesiierluginenvsuuna
JaminuasUgy Tuseanisuinisnisvuasinnoaied mﬂmaz%’wazﬂaﬁunmi LAYNISSUDILLIY

v o w

LLG\ﬂGI’Nﬂ‘L! Dy HYEA V]’]\‘iaa

2) dnneafisindiongunnaiany danuienelanimeaiierludnnennsumuna
JaminuasUgy Tusean1suinisnisvuasinnoaied mﬂmaz%’wazﬂaﬁm’;mi LAYNISSUDILLIY

v o w

LLG\ﬂGI'Nﬂu 887\‘1 UYdA V]’]\‘iaa

47



P. Widhayanantanarom. Journal of Logistics and Digital Supply Chain 1(3)

3) dnveanieIndseaunsAnwiwanaianiy danuisnelanisneaiiedluginenms
wuma Jmiauasusy lulsesnisusnismsvuadnnaaiien nsiuiagiureyarians wazn1ssu

o w aa

YU LANANGAY 889NN ANI9ED

>

4) dnneafigindednuana1eiu dauielanismesielrludunennsuuma
Janiauasugy Tuisesmsuinismsvuaninneaiiel n1slvuaiuveyavias wagn155uaNetuy

Y

WHINANINY BYNSTIUE1IANIIADR

>

5) dnneaiieiniinelaneweunanaieiu Ianuiiwelanisnesiigrludnnenns
wuma JminuasUsy lusesnsusnismsvuasinnaaiiey nsiuiazsiureyarians waen1ssu

a v

YR WHNHNNAY 8 NUTLA AN IEDR

o

6) dnneaigindaniuninuanaeaiuianelanisnesngrlugnennsuama
Jandauasugy lusemnisuimsmsvuaninnasiien n1slvkagsuveya1Ias wasmsiuaedy

LANAINAY DY NLTYANAUNISADA

>

nnsifiveeyalnenisdunivalyuszneunsuinuuvamouiisalusunonvsumna
FdauasUsu wun suyeansvidenunsslimetayeansieatummeniieaiidinenatluns
fimuntmesiedlugury munisiuviesulszinu mslinsanaiuatuayuainesansuimsain
suanienesiunazauisnuiiienves autangunsnviodwes nwuazmsdoansivarugidu
w3asflofiddylunsdeasturmmeeni aunsdnnis JwiaunsUgududmiausunmalalng
nnTamLTTUAT AsinisTmnguiulunsluanumeivie Ussaiunu uaslvveyadstuuasiy
dieruirsovieuasaiuayudeiunasiu uasiumensasaiunsmesisInuuiiaIusnve Ny
ArsfinmsUsza waswnaans Walemalnaulugueunandunuwlumsuimsdanimain wasns

asasulnirduaaniglunaauiunanruiglunain

6.3 VDLAUBDLUY

[

FaLAuRLUTIINMTIToRSal msfinrsanUsuiiuaa dWelmianaduislunmsveadien fo

6.3.1 @TL?{mﬁy']uﬂﬁv{aal,ﬁsn{fawmﬁwLﬁum'ﬁu%'uﬂqqLLazﬂ’wmamuﬁﬁaqLﬁmqﬁﬁﬂﬁ
anuiiveniien Aeneauazmnluiuiiveniion ruazetn @nufisensa n1sdRuIn1Tid
s sadernudusadououses aeny Savhdsvenmaludaay

6.3.2 UAAINTNEIVDINUNTNBLNEIVINANUTRaENSHasNAN U oL fely

MU’JEN’]“IJLLGSIZ‘\IJLﬁEJ'NJENF’]’J{IM?{OWﬂuﬂ’ﬁﬁﬂ‘ﬂﬂ@ﬁUmU’mﬂ‘LUﬂWii’ﬂllﬂ’lfﬁ/l@ﬂ i’mﬁuﬂmmaﬁﬁmmﬂu

48



P. Widhayanantanarom. Journal of Logistics and Digital Supply Chain 1(3)

N150UHINANMUTAUKAEIVDIHUTENBUNTT 1AMUNT Uazdinawmen TulTeIn1snaailewasn1w
ududunuigyszaiunaniniedsinis IneusunangnInesdulazdnousun wfidfglniu

YARINT

AnRNIsNUIZNIA

Y v Y oYy
=

AuAarUseleruINwided giTevereuAMERBULULADUNY KINYBYA NaBAIUAT
s ! d' ¥ a A‘ a ¥ ! ‘d‘d ¥ ! ya o o ¥
@'W']i‘ﬂ‘V!ﬂ'Vl']u%l@ﬂi%ﬁﬂﬁﬂi%ﬁ’ﬁ/l'l%Wﬂ’l']llzLL@ZE]'WEJ‘VIE)@TJ?SﬁUﬂ'ﬁm'VlﬂI‘ViLLﬂQJ}’JﬂEJ uvinlnng

NiTeidudsslevuneniinerves dmiuveunnsome 4 Nenvasiedutiuyidevesioun a N1

Y

o

a ad o o ' A ¥ ¥ =2 = % % a v '
LL@BEJH@V]Q%?UW@W]LLUSUW"D’]ﬂVJﬂVI']HVII@L‘SUWlﬂﬁﬂ‘U']L‘W’e]Lﬂuﬂi%IEJGUUIUﬂ'ﬁWGNu’]\T]U'NEJG]EJ‘L‘U

LANEN581984

n3sding 392519, (2563). msﬁﬂmmmﬁqwdaLLazmmv?j'aﬁwuaq;;%’UU'%ms 0 AUIUINTUUY
WOnEse nuaiuauuuINMsguaIn. ngawmne : drnaoiunenuianasnisuszneulsnfaly
NTUATUAYUUINTAVAIN NTENTIETITUE.

nsgnTNTBTieuasfiin. (2566). adftnneafisrsmnsnAnidumasUssmdlne wa. - .6,

7 2566 (Lﬁyamyu) (International Tourist Arrivals to Thailand Jan-Sep 2023) Auile fuaay
2566.https://province.mots.go.th/ewtadmin/ewt/nakhonpathom/ewt dl_link.php?ni
d=671.

faen ilwetiywn. (2559). Msly SPSS for Windows Tunisiiasigviuaya. ngsinme : Tssfiamany
ann.

mMameaiiumatszindlne. (2565). Tasaimsdmaiiensiinnzmninssuveninneaiisaszmig
Uszimanievaensidausemelng (NSng1ey - §vAy 2565). T18941UNTITE NTUNNY
uiy $A5 Loun AeudaUMLE.

Aenga maﬂmu%au. (2564). m'iﬁﬂquﬁmﬁuLLazmmﬁqwa%éija%aﬁﬂémiﬂ/fam,ﬁ'mL%ﬂ
UsedRmans nsdAnw Savanszunsaiogsen. Inerdnusinermansumsudia,
UNNINYRYTIER.

auna dnsida. (2554). Tadadna nun13m edii 898 A9 U'u. [Online] Available:
http://arts.hcu.ac.th/ upload/files/Journallib/2554/5-6-11-54%5Bfull%5D.pdf.[2563,
funey 3.

Audu g3uz. (2551). neunwAnladafnadmiunmaveaiien. [Online] Available: http:// www.tour

ismlogistics.com. [2563, NTN1AU 22].

49



P. Widhayanantanarom. Journal of Logistics and Digital Supply Chain 1(3)

AU Bumay wavamey. (2560). Auitanelavesszrsunentsivuinisvetesnnisusmsaiy
fuaun RRHLRIBER FarTavouwn (Unpublished Independent Study). wninende
UMNUNYINVINSY, UATUZAL.

2ednwal ASazun. (2562). @mmwmﬂﬁﬁmiﬁéqmaﬁiammﬁwdwamm%mnmﬂ I3
annsal 9140, hyuﬂ':']ﬁaizu‘ﬁmiqiﬁwmﬁ’msﬁm. UNINYIRYIIUATLNS.

Fanay Suauun. (2559). wessouiirneens Supply Chain TadaRnanasdien (Tourism Logistics)
UBA ‘Uyﬂ ULsgalnuw ay’a . Industrial Technology Review. [Online] Available:
http://www.thail andindustry.com/onlinemag/view2.php?id=1423&section=5&issues
=81. [2563, §uaAw 3]

NTIAN 1891 (2560). mmﬁawaiwaa;;IﬂEJmiﬁzﬁﬁamﬂ%“u'%mwammﬁsalﬂwwas NI
¥au3. AumBaszigmansuvsadio, UNINGEYTNN.

IWG@JSQ WIAZYAT uagianaea WIAzYM3. (2542). @:ﬁamiammﬁﬂmwﬁ. (famafail 5). NTWNN:
f\gmaﬁﬂsajwﬁwmﬁa.

w3y fiyadgalsan. (2557). m3danismavesiisanasladafinansvesiies iieifiuTanuauisa
GTmmﬁLLszquﬂ’quqmammiumwiauﬁmmawszmﬂm. Anefinusnsianisumdudio,
anUuTMAIaNUUIUIAENS.

AANU mﬁ@. (2565). anﬂiiumiﬁauﬁmLLazm’mﬁa‘waifﬂﬁanﬁﬂviauﬁmﬁzmimﬂumwiaaLﬁm
grudlonn davinasa. InerinusAaUmansumdudin. uninerdugsiaduding.

dninaumamenisinarimndminuasugu. (2566). aiaveuisrdminuasugy Uszdd 2566
(2023). FTULﬁ'a SUAL 2566. https://province.mots.go.th/ewtadmin/ewt/nakhonpa
thom/ewt dl link.php?nid=671.

Oliver, R.L. (1997). Satisfaction: A behavioral perspective on the consumer. New York: McGraw-
Hill

Pham, T.S. H., & Ahammad, M.F. (2017). Antecedents and consequences of online customer
satisfaction: A holistic process perspective. Technological Forecasting and Social
Change, 124, 332-342.

Waligo, V., Clarke, J., & Hawkins, R. (2013 ). Implementing sustainable tourism: A

multistakeholder involvement management framework. Tourism Management, (36),

342-353.

50



Journal of Logistics and Digital Supply Chain Vol. 1 No. 3 September — December 2023

Journal of Logistics and Digital Supply Chain

LDSC

Journal of Logistics &
Digital Supply Chain

o < a o = a 1 (% o o 1 I a a ¥
ﬂ’]'iWW‘L!"IL’J‘ULLB‘UWﬁLﬂ‘U‘IJLWE]ﬂ’]'SLUﬂ"\]’]EJ’JﬁG!Q‘Uﬂimﬁ’mﬂﬂ’maﬁl’l\‘mﬂixﬁ%ﬁﬂ’lwLLﬁ%l’i

g o Yy o a
NZAY NIUANET NDINUNKITUIN 9 NBINANKITINUN 4

Web Application Development for Efficient and Paperless Disbursement of

Office Supplies. Case study 9" Armoured Regiment, 4™ Infantry Division

Udans eagassas! uae guiuv 5162

Piyunggoon Orsuwan'! and Sunun Tati®*

LADINUNINTUIA 9 NBINANITIIUT 4 NTENTINaIML

2apurladaRnalasAINaTNNANLLTU URINYIRUULTAIS

19th Armoured Regiment, 4th Infantry Division, Ministry of Defence
ZFaculty of Logistics and Digital Supply Chain, Naresuan University

*Corresponding author E-mail: sununt@nu.ac.th

UNANED

nsiinaeTangunsaditdnaulasamunnineaaduiinveyaasl uaynsigautueaia
AuEanaInlang wagluaunsansivgeuensiangunsudiinnuignidnamalunisnsivasy

ensiangunsadinnuasndeary Jymmandawalvnszuiunsidnaeiangunsudninau

¥
[y

lufiseAvsnm lsnamu uaznslmaaaunualaeilusndu yiteTeeenuuuuaznisiauniv
uoundiatuiiionisiinanetangunsaidinauiiefiulssAninniaranszesa1ueanIzuIUNg
Bne Tasthssuuiiimuntululsnusumnsnunsdfinm nestunmmnsind 9 wan1sisewun ns
iiuseundiadualyannsassanialadadfisuiuiimsantufinaanssamuuuuiiy ssoza
Tumsidn-1etangunsainounislaiuueundindu lovandaun 5.8 unit §s 12.3 unfinensa vide
Anadeluunayiulynaidaun 87 undt fv 184.5 wnit uandsnnislrsnuiuseunaindu wua

A = = ! gj L) v gj = ! U dg a ¥
SyegaNanaRaeIies 3 UYineAse uselsiavaudn 45 uiineiu Geanasannifusevay 48.28

52



P. Orsuwan and S. Tati Journal of Logistics and Digital Supply Chain 1(3)

dy ' v LY ! yay A v =2 ' A a a
u@ﬂ%']ﬂu%l\l’)ﬂﬂ’]uﬂﬁﬂﬁgﬂﬂ@F"IﬂsﬁﬁumﬁE)\‘i‘ﬂ']ﬂﬂi%@'?‘ﬂﬁl!@UﬂVlﬂIULLWazLWQUQWLﬂUN‘U 140 um
=

%39 1,680 Ummed

AdAgy: nsidnateiangunsadiinny ueundinduy drdnaulsnszany msiiudszansam

Tasuiile 1 uns1AY 2567; wnlaidla 20 UNSIAY 2567: ABUSUNISANUNLILD 22 unsIAL 2567

Abstract

Inefficient manual recording of office supplies disbursement often introduces errors
and impedes the tracking of withdrawn items, causing delays and unnecessary costs. In
response to these challenges, the researcher developed a web application for office supplies
disbursement, targeting increased efficiency and reduced processing time. The study,
conducted with the 9th Armoured Regiment, 4th Infantry Division, showcased a substantial
decrease in processing time compared to traditional paper-based methods. Previously, each
session took 5.8 to 12.3 minutes, totaling 87 to 184.5 minutes daily. With the web application,
the time per session reduced to just 3 minutes, totaling 45 minutes daily—a significant 48.28%
decrease. Furthermore, it achieved savings in monthly notebook paper costs, totaling 140 baht

and amounting to 1,680 baht annually.

Keywords: Office supplies disbursement, Web application, Paperless office, Efficiency
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de
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projectlrequisition @ unit : varchar(255)

# quantity : int(11) !0 projectl

stock_insert
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5 stock_name : varchar(255)

@ stock_unit : varchar(255)
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@ username : varchar(255)

m insert_time : datetime
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Abstract

This research aims to analyze factors influencing the selection of using the mass transit
services of the Red Line in Muang District, Phitsanulok Province. Data were collected through
questionnaires from a total sample of 442 respondents, and the results have been analyzed
using the Multiple Regression analysis method. The samples consist of residents in the
municipal district of Phitsanulok Province. The factors in this research include personal factors
(gender, age, education level, occupation, and income) and factors influencing the selection
of using the service, namely, the condition of the the overall image of the mass transit system
(X1), mass transit system's vehicles (X,), the station's condition (Xs), the service provided by
the staff (Xy), the frequency of service provision (Xs), and the fare price (Xg). The study findings
reveal that the majority of the sample group is female, accounting for 57.9%. The predominant
age group is between 23 and 30 years old, with an educational background at the bachelor's
degree level or equivalent. The majority of respondents are employed in the private sector,
with an average income below 15,000 Baht. The analysis of factors influencing the selection
of using the mass transit services of the Red Line indicates that station conditions and fare
prices significantly influence passengers' service choices, with a statistical significance level of
0.05. On the other hand, the condition of the mass transit system's vehicles, the service
provided by the staff, the frequency of service provision, and the overall image of the mass
transit system do not have a statistically significant influence on passengers' decision-making

in choosing the mass transit services of the Red Line in Muang District, Phitsanulok Province.
Keywords: Multiple Regression Analysis, Public Transportation, Decision Making
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¢ YV v v

newvMslnEnveyanisitonnosnan aznewnmsmaaEnduiusilesdu (Pearson
Correlation) Lilennaauauiiudasznofuesi Ll sBaseuas AN AITITLAINAINTD
Anszvimeisannosnveale leenmanduiusifiesdudiauesna 0.8 uanfusdasyiimi
Wudaszanniu mmsiﬁmeﬁﬁw‘i’éamaswmmﬁ (Berry & Feldman, 1985) wdsa1niiuderi
mMaTgaeisannesnnauiieviAuduus IE LU assuasiuU e TSNS
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P2
aa o [

auufgunvaifd wiudaduatuyana wagdinsizaieIsannsenyan (Multiple Regression) aae

[

TUsWN53 SPSS lana sadl
5.1 veyavlvesmeuluuaaUaY
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anm nsusms  eudly .
AINIIU ANININVDY - 1AM
U938 JPUUTUAN  SHUUTAS aml‘u ?aq yﬂzi Tneans
I (Xl) - (X2) VU NWUAIU I‘M‘Uiﬂﬁ (Xé)
(X3) (Xq) (Xs)

AINTAUIYUU Pearson Correlation 1 785 567 597 5747 610"
PUARIATY Sig. (2-tailed) .000 .000 .000 .000 .000
(X,) N 442 442 442 442 442 442
ANINTOUDY  Pearson Correlation 785 1 656 687 601" 611
syuuTuas  Sig. (2-tailed) .000 .000 .000 .000 .000
178 (X,) N 442 442 442 442 442 442
danaa1ll  Pearson Correlation 567 656 1 755 669" 673
uas (X,  Sig. (2-tailed) .000 .000 .000 .000 .000

N 442 442 442 442 442 442
N15USNTS  Pearson Correlation 597 687 755 1 724 738
YN Sig. (2-tailed) .000 .000 .000 .000 .000
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51AAN Pearson Correlation 6107 611 673 738 788" 1
Ineans (X)) Sig. (2-tailed) .000 .000 .000 .000 .000
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*. Correlation is significant at the 0.01 level (2-tailed).
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Y = 0.196X5 + 0.170X,
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