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Abstract

This study investigates factors influencing logistics service provider selection among
online business entrepreneurs in Phitsanulok Province, Thailand. Using a quantitative
approach, data were collected from 400 entrepreneurs through structured questionnaires.
Statistical analyses included Independent Samples T-Test, One-Way Anova, Correlation
Analysis, and Multiple Linear Regression. Results indicate that respondents rated service usage

behavior and marketing mix 7P’s factors at the highest agreement levels.

Regression analysis (R? = 0.522) revealed that product (B = 0.467), promotion (B
=0.325), physical evidence (B = 0.179), and people (B = 0.133) significantly influenced
decision-making (p < 0.05), while price, place, and process showed no significant effects.
Demographic factors (gender, income) and service usage behavior demonstrated significant

correlations with provider selection.

These findings suggest that logistics providers should prioritize service quality,
marketing communications, tangible elements, and personnel training to enhance

competitiveness in the digital commerce landscape.
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