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Abstract

This research aims to analyze factors influencing the selection of using the mass transit
services of the Red Line in Muang District, Phitsanulok Province. Data were collected through
questionnaires from a total sample of 442 respondents, and the results have been analyzed
using the Multiple Regression analysis method. The samples consist of residents in the
municipal district of Phitsanulok Province. The factors in this research include personal factors
(gender, age, education level, occupation, and income) and factors influencing the selection
of using the service, namely, the condition of the the overall image of the mass transit system
(X1), mass transit system's vehicles (X,), the station's condition (X3), the service provided by
the staff (Xy), the frequency of service provision (Xs), and the fare price (Xg). The study findings
reveal that the majority of the sample group is female, accounting for 57.9%. The predominant
age group is between 23 and 30 years old, with an educational background at the bachelor's
degree level or equivalent. The majority of respondents are employed in the private sector,
with an average income below 15,000 Baht. The analysis of factors influencing the selection
of using the mass transit services of the Red Line indicates that station conditions and fare
prices significantly influence passengers' service choices, with a statistical significance level of
0.05. On the other hand, the condition of the mass transit system's vehicles, the service
provided by the staff, the frequency of service provision, and the overall image of the mass
transit system do not have a statistically significant influence on passengers' decision-making

in choosing the mass transit services of the Red Line in Muang District, Phitsanulok Province.
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