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Abstract

The objectives of this study were to 1) design and develop an online restaurant management system
(case study of Redbox restaurant) and 2) assess user satisfaction with the online restaurant management
system (case study of Redbox restaurant). The satisfaction study interviewed 142 people, including
Redbox restaurant owners, general users, and system experts. The research tools included: 1) an online
restaurant management system developed using the design process with the system development life
cycle; 2) a website in PHP and MySQL to manage the database system; and a questionnaire to assess
satisfaction with the restaurant management system, divided into three categories: design, content
quality, and efficiency. The results were analyzed using mean and standard deviation. The research
results found that the assessment of satisfaction with the quality of content was at a high level
(X = 4.50, S.D = 0.50). The quality of design system was at the highest level (X = 4.70, S.D = 0.37), and
the satisfaction with the efficiency of use was at the highest level (X = 4.58, S.D = 0.53)

Keywords: Web application, Online restaurant management system, Redbox restaurant
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