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Abstract

This research aims to investigate consumer decision-making behaviors when using the 7-Delivery
application service provided by Seven-Eleven stores. Its objectives encompass (1) examining consumer
decision-making behaviors in utilizing the application; (2) studying influential factors regarding the
acceptance of technology that lead consumers to choose the service, and (3) investigating the factors
that contribute to consumers' risk perceptions, influencing their decision to use the application. Data
analysis in this research will use both descriptive statistics and inferential statistics. In this study, 400
people paid through the bank applications of 7-Eleven convenience stores in the Sukhumvit area of
Bangkok. The majority of the sample group consists of females (280 females and 120 males) aged
between 24 and 29 years old. Students have the highest educational attainment, less than a bachelor's
degree. The main reason for using the service is the free delivery, which occurs approximately 3-4 times
per week, usually between 6:00 PM and 9:00 PM. The most ordered products are food items, with an
average spending not exceeding 250 Baht per order. They typically make payments through online
payment systems and have the products delivered to the specified address. Moreover, perceptions
towards technology acceptance were notably high, while risk perception factors were relatively low.
Statistical hypothesis testing revealed that technology acceptance factors significantly influence the
usage of the 7-Delivery application service, specifically through the banking app within the Bangkok
region, categorized into three dimensions: perceived ease of use, attitude toward using, and actual use.
Additionally, the risk perception factors consisted of three dimensions: privacy risk, financial risk, and

time risk, demonstrating statistical significance at a 0.05 level.

Keywords: Banking application, Risk perception factors, Technology acceptance factors, 7-Delivery
application, 7-Eleven convenience stores
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